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BBE/IEHUE

B coorBercTBHM ¢ MyHHIMNAIBHBIM KOHTpakToM Ne2024.679792 HMK3
243615302359961530100100100000000244 ot 10.06.2024 no 3akazy AJIMHHHCTPAIN
CaHJaToBCKOro CEIbCKOTO MOCENeHHs O0MIECTBO ¢ OTPAHMYEHHOM OTBETCTBEHHOCTHIO
«He3aBHCHMBIN aHATMTHYECKHH LEHTP» NPOBEI0 KOMIUIEKC MEPONPHATHI 110 cOopy u
0000menn0 MHQOPMALMH O KauecTBE YCIOBHH OKa3aHHs YCIYr OpraHH3alUsaMu
KyJBTYpHI (HE3aBHCUMYIO OLIEHKY).

He3zaBrcnMas ornieHka KauecTBa yCIOBHI OKa3aHUs YCIIyT OpraHH3ausaMi B cdepe
KyJIbTyphl — OLIEHOYHAs NpOLeAypa, OCYHIECTBIsSeMas B OTHOLICHMH OpraHH3aIHi,
TIOJABEJOMCTBEHHBIX OpraHaM roCyJapCTBEHHOM BJIACTH M MECTHOIO CaMOYIPaBIICHHUS,
OCYLIECTBIISIOIIMX CBOKO [EATENBHOCTD B c(epe KyIbTypBL

HezaBucuMas olieHka KayecTBa YCIOBHH OKa3aHUA YCIYT SBIACTCA OMHOH H3
(op™M 0OLIECTBEHHOrO KOHTPOJIS H IPOBOAMTCA B LESAX IPEIOCTABICHUS M0IyYaTeNsIM
yciyr HHGOpMaLUK O Ka4eCTBE YCIOBHI OKa3aHHs yCIyr OpraHUu3alisAMH KyJIbTYpHI, a
TaKXe B LE/IX MOBBILIECHUS KAYeCTBA UX ACATEIBHOCTH.

B cooTBETCTBHM ¢ KOHTPAKTOM JUJIs POBEICHUSA IIPOLIE Iy PHI HE3aBHCHMOM OLEHKH
Ka4ecTBa YCIOBHH OKa3aHMs YCIYr OpraHu3alusaMu KyaeTypsl CambCkoro paiioHa
Pocrosckoit 06nacti ObUTO onpeaeneHo 1 yupexkaeHue KyIbTypsl:

» MynununansHoe GHOMKETHOE yupexaeHne KyisTypsl CalbCckoro paiioHa
«Cenbcknii 1oM KynbTypsl CaHZaTOBCKOTO CEIBCKOTO ITOCEICHHS.

HOPMATHUBHAS BA3A HE3ABUCHMOM OLIEHKH KAYECTBA
YCJIOBHHU OKA3AHMUS YCIYT OPTAHU3ALIUSIMHU KYJIBTYPBI

HopmaTunsHo-MeTog0n0THYecKo# 6a30il paspaborku TexHomoruu cOopa,
00001menns 1 aHaT3a HHPOPMALMH O KAYECTBE YCIOBMI OKa3aHHs yCIyT CTalH:

- @enepaneHbiii 3akoH Poccuiickoit ®Denepanmn «O  conManbHOM 3aIuTe
HHBaIMI0B B Poccuiickoil ®enepanum» ot 24 Hoa6ps 1995 r. Ne 181-D3;

- @eniepanbhblii 3aK0H Poccuiickoii ®eneparn ot 21 urong 2014 r. Ne 256-P3 «O
BHECCHMN HU3MCHEHHH BOT/IEIBHBIC 3aKOHOAATENbHBIE akThl Poccuiickoii denepanuu mo
BOIIPOCaM IPOBEICHHUA HE3ABHCHMOM OIIEHKH Ka4eCTBa OKA3aHMS YCIYT OpPraHH3alHsIMu
B cepe KyIbTyphl, COUATIBHOTO 00CTyKHBAHHS, OXPAHBI 30POBES H 00pa30BaAHHY;

- ®enepanbHblii 3aK0H Pocceutickoii ®enepamun Ne 392-®3 ot 5 gexabps 2017 r.
"O BHECEHHH H3MEHEHHH B OTZIENBHBIC 3aKOHOIATENbHBIE aKThl Poccuiickoit deneparuy
10 BOITPOCAaM COBEPLICHCTBOBAHHSI IPOBEACHH HE3aBHCUMO#1 OIICHKH KaueCcTBa YCIIOBHIA
OKa3aHHs yCIyr' OpraHu3aiusiMHu B cpepe KyIbTyphl, OXpaHBI 30POBbI, 00pa3oBaHmus,
COLMAJIBHOTO 00CITy:KHBaHHSA U (pelepabHbIMH YUPEKACHUAMHE MEIHKO-COLUAIBHOM
SKCIIEPTU3LL";

- Vka3 Ilpesugenta Poccuiickoit demepammu or 07.05.2012 Ne 597 «O
MEPOTPHUATHAX IO PeaTH3aLHH TOCYAapCTBEHHON COIUATLHON MOTHTHKIY,

- Ilocranosnenue IlpaButenncTa Poccuiickoit ®enepanun ot 14.04.2018 Ne 452
«O BHeceHnH H3MeHeHUi B noctanorenue [pasurenscrea PO ot 14.11.2014 Ne 1203»
(ITocranosnenue IlpasurenscrBa P® ot 14.11.2014 Ne 1203 «O6 ynonHOMOYEHHOM
(penepanbHOM OpraHe HCIOIHHTEIBHOMN BIACTH, ONPE/AEIMIONIEM COCTAB HH(OPMAIIHH O
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pe3ynbTaTax HE3aBUCHMOM OLICHKHM Ka4yeCcTBa YCJIOBHI OCYIECTBICHHA 00pa3oBaTeIbHON
NEATENbHOCTH OPraHU3alUsAMH, OCYLICCTBIMIOMUMI 00Pa30BaTEIbHYIO ACATEILHOCTD,
YCIOBHH OKa3aHHs YCIyr OpraHM3alMsMH KyJIbTYphlI, COIHMAIBHOIO OOCIY:KHBaHMA,
MEIMLIUHCKAMH OPraHH3aluaAMH, (PeaepalbHbIMH YUPEXKIACHUAMH MEIUKO-COLHATBHOM
IKCIEPTH3bl, BKIIOYAA €uHbIe TpeOOBaHHS K TakoW MH(POPMALUH, U MOPANOK €&
pa3MemieHuss Ha OQHUMAIBHOM caiTe [ns pasMeleHuss HuHpopMmauud O
TOCYJapCTBEHHBIX M  MYHHIMMNAIBHBIX  YVIPSKACHHAX B  HHPOPMALMOHHO-
TEJIEKOMMYHHUKALMOHHOH ceTH «HTepHETY);

- [locranosnenue IIpasurenscTBa Poccuiickoit ®eneparun ot 17.04.2018 Ne 457
«O0 yTBepkacHNHA POpMBI 0043aTENBHOTO MyOJIMYHOr0 OTYETA BBICIIETO JOJKHOCTHOIO
muna cyonexra Poccuiickoit @enepanyu (pPyKOBOZUTENS BBICHIET0 HCHOIHUTEIBHOIO
opraHarocyaapcTBeHHo# Bnactu Poccuiickoit @enepanun) o pe3yapTaTax He3aBUCUMOM
OIICHKM KaueCTBa YCIOBHUil OKa3aHUs yCIyT OpraHH3alHsAMH B c(epe KyJIbTYpbl, OXpaHbl
300pOBbs, 00pa3oBaHHs, COLMAILHOrO OOCIY;KABaHWA, IIPEACTaBIAEMOIO B
3aKOHOJATENIbHBINH (IIPEICTABUTENbHBIN) OpraH TOCyJapCTBEHHOW BIacTH CyOBbekTa
Poccuiickoii Penepauun»;

- ITocranosnenue [IpaButenscrBa Poccuiickoit @eaepaumn ot 19.04.2018 Ne 472
«O0 ocyIeCTBIIECHUM MEp MO pearu3aluy rOCYJapCTBEHHON NOIUTHKH B c(epe OLCHKH
3(p(EeKTHBHOCTH [JEATENPHOCTH OPraHOB MCHOJHHUTENBHOH BIACTH CYOBEKTOB
Poccuiickoit Penepanuu ¥ [PU3HAHHM YTPATUBLIIMMH CHJIY HEKOTOPBIX AaKTOB
Poccuiickoii ®enepanum»;

- [Tocranosiienne IIpasurenscrea P® or 31.05.2018 r. Ne 638 "O0 yrBepxaeHuH
ITpaBun cbopa u 0000uieHUs HHPOPMAIMM O KayecTBEe YCJIOBHH OKa3aHUSA YCIyT
OpraHu3alusaMu B cdepe KyJIbTYpbl, OXpaHBl 3J0POBbS, 00pa30BaHMs, COLHAIBHOTO
o0cayxuBaHuA U (eIepaibHbIMI YIPEKIACHUAMH MEIUKO-COLMAIBHON SKCIEPTH3HI";

- IToctanosnenue IpaBurenscrBa Poccuniickoii @eneparun ot 26.07.2018 Ne 873
«O BHECEHHH H3MEHCHHH B THIOBYIO ()OPMY TPYJIOBOTO JOTOBOpA C PYKOBOIUTEIEM
rOCyJapCTBEHHOTO (MyHULIMIIATBHOTO) YUPEKICHUDY;

- ITocranosnenue IlpasurenscrBa Poccniickoit ®enepanuu ot 16.08.2018 Ne 953
«O BHeceHHH U3MeHeHuH B nocranosnenne [IpasurenscTBa PO ot 17.12.2012 No 1317»;

- IIpuka3 MunncrepcTBa Tpyaa Poccuiickoit @enepanuu o 31 mas 2018 roma Ne
344H «O6 yrBepxaeHud Exunoro mopsjaka pacuera nokasaTesieil, XapaKTEpH3YIOIMNX
o0mue KpUTepHH OLIEHKH Ka4yecTBa YCIOBHII OKa3aHHs YCIyr OpraHu3anusaMu B cdepe
KyJIbTYphl, OXpaHbl 370pPOBbS, OOpa30BaHHA, COLMANBHOTO OOCIHYKUBAHHUA W
(enepanbHBEIMI yUpEKICHUAMH MEIHKO- COLHAIBHOM KCIIEPTH3EI»;

- IIpukas Munucrepcrsa Tpyaa Poccuiickoit @enepanun ot 30 okta0ps 2018 roaa
Ne 675H «O0 yrBep:xaeHnr MeToiKy BBHISBICHHA W O0OOMICHHAS MHEHHSA TPaXIaH O
Ka4eCTBE YCIOBHH OKa3aHWA YCIyr OpraHu3aluMsaMH B cepe KyIbTypbl, OXpaHbI
3J10pOBBs1, 00pa30BaHuUs, COLMAIBHOTO 00CTYKMBAHUA U (eepATbHBIMH YUPEIKICHUIMH
MEOUKO-COLIMAIHON IKCIIEPTU3BIY;

- IIpuxa3 Munucrepcrsa ¢punancoB Poccuiickoit ®enepaumu ot 7 mas 2019 r. Ne
66H «O coctaBe HH(pOPMALUH O PE3yJIbTaTaX HE3ABUCUMOM OIIEHKH KA4eCTBA YCIIOBHIA
OCYIIECTBJICHUS. 00Pa30BaATENIbHON JEATENBHOCTH OPraHU3alUsIMU, OCYILECTBIAIOIUMH

00pa3oBaTENbHYIO JEATEIbHOCTD, YCIOBHI OKa3aHHS YCIYT OpraHH3alUsIMA KYJIbTYPHI,
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COLMAIBHOTO OOCHY)XMBaHUS, MEOUIIMHCKHMH OpraHM3auMsaMH, (erepanbHbIMA
VEPSKICHUAMHU MEIUKO-COLMANBHON HKCIIEPTH3bl, pa3MemacMoi Ha O(QUIHAIEHOM
caiite ana pasMmemieHus HHQOpMANMH O TOCYJApCTBEHHBIX H MYHHIMIIAILHBIX
VYPOKICHUAX B HH(POPMAUMOHHO- TEJICKOMMYHUKAIMOHHOW cetd «HHTEpHET»,
BETEOYAS €IMHbIE TPeOOBaHMA K Takol HH(POPMALIMH, ¥ OPAAKE e€ pasMEILEHHA, a TAKKE
TpebOBaHMAX K KAUECTBY, YAOOCTBY M MPOCTOTE MOMCKA YKa3aHHON MHOOPMALHK».

- IIpuka3s Munucrepcrsa Tpyna Poccuiickoit @enepanun ot 28 nexabps 2023 roaa
Ne 899 «O6 yreepxaeHnn MeTOANYECKHX PEeKOMEHIANUI 0 OpraHu3aluH paboThl B
pamKax MpOBE/ICHA OLIEHKH Ka4eCTBa YCIOBHIA OKa3aHHs YCIIyT OpraHu3alisaMu B chepe
KYJIBTYpPBI, OXPaHbl 3I0POBbs, OOpa30BaHHA, CONMAIBHOIO OOCIYXUBAaHHS U
denepalbHBIMHE YUPEKICHUAME MEAUKO-COLHAIIBHOM dKCIIEPTH3BIY,

OTrpacieBasi HopMaTHBHAA 0232 HE3aBUCHMOH OLIEHKH KayeCcTBa:

- ITpuka3 MunucrepcTBa Kynstypsl Poccuiickoit ®enepanuu or 20 despans 2015
r. Ne 277 «O6 ytBepkaeHud TpeOoBaHMi K comepxkaHuio u (opme mHboOpManuu o
AESTENbHOCTH OpraHH3alii KyJdbTyphbl, pasMemaeMod Ha oGHIHAIBHBIX caiTax
OprasW3aldii  KyJbTYpbl, OpraHOB  MECTHOTO  CaMOyNnpaBi€HHA,  OpPraHoOB
rocyIapCTBEHHOM BNAcTH cyObekToB Poccuiickoit ®ezpepanuu, YHIOIHOMOYEHHOIO
denepanbHOro Oprasa UCHOMHUTENBHOH BlIacTH B ceTy «MHTepHET»,;

- Ilpuka3 MunucrepcTBa KynbTypsl Poccuiickoit @enepamuu ot 20 noaOps 2015
r. Ne 2834 «0O0 yreepxiaenuu Ilopsiaka obecrniedeHHs YCIOBHM MOCTYIMHOCTH IS
HHBATHIOB OOBEKTOB  KYJIBTYPHOrO  HAclelMs, BKIIOYEHHBIX B  €IUHBIH
rOCYAapCTBEHHBIH peecTp 0OBEKTOB KYJIbTYPHOIO Hacieaus (IaMATHUKOB MCTOPHH H
KVABTYpPHI) HapoaoB Poccuiickoit @enepanum»;

- IIpuka3 MunucTepeTBa KyIbTypsl Poccuiickoii ®enepanuu ot 2 mapra 2018 r.
Ne 219 «O6 yTBepkaeHUN NEpEYHs OpraHU3aluil KyJIbTYPBl, B OTHOIICHHH KOTOPBIX HE
NPOBOMMTCA HE3aBHCHMAas OIEHKAa KayecTBA YCIOBHH OKa3aHMs YCIyr B cdepe
KYJIBTYPbI»;

- IIpuka3 Munucrepcra Kyabrypsl Poccuiickoit @enepammu ot 27 anpens 2018
r. Ne 599 «O0 yTBepkIeHHH NOKA3aTeNeH, XapaKTepU3YyIOIHX 00IIHEe KPUTEPUH OLIEHKH
Ka4ecTBa YCIOBUH OKa3aHus yCIyr OpraHu3alusIMH KyJIbTyPBI»;

- IIpuka3z MunuctepcTBa KyasTypsl Poccuiickoil @enepauuu ot 31 urons 2018 r.
Ne 1335 «OO6 yrBepxkaeHud nojoxeHusi 00 OOIIECTBEHHOM COBETE IO IPOBEACHHIO
HE3aBHCHUMOM OLICHKH KayeCcTBa YCJIOBUM OKa3aHUs YCIyT OpraHM3alHsAMH KYIbTYPBD»,

- [Ipukxa3 MunuctepeTsa KyabTypbl Poccuiickoii ®enepanun ot 14 Hoabpsa 2018
r. Ne 1982 «OO0 opraHu3anyy AesSTEIbHOCTH MO NPOBEACHHIO HE3aBHCHMOH OIEHKH
Ka4yeCTBa YCIIOBHH OKa3aHUA YCIYyr OPraHHu3alusIMH KyIbTYPRI»,

- [Ipuka3 MunucrepcTa KyabTypsl Poccuiickoii @enepaimu ot 16.03.2021 Ne 329
«0 BHecenuu u3MeHeHnit BIlonoxkenne 06 OOmecTBeHHOM coBeTe Ipd MHUHHCTEPCTBE
KyabTypel  Poccmiickoit ®enepanum, yTBEpKICHHOE mpukazoM MuHHCTEpCTBA
KyabTyphl Poccuiickoii ®enepaimu 0126 okTsa0psa 2018 r. Nel879».

- Pacnopsxenne MunucTepcrBa KyabTypbl Poccuiickoit denepammu or 12
aexabps 2020 r. Ne P-1681 «O meronnueckux peKOMEHJAUMAX [0 OPraHM3aliH H
MPOBEICHUIO HE3aBHCHMOM OIICHKH KauyeCTBa YCIOBUN OKa3aHHs YCIyT OpraHU3alusiIMu

B chepe KynbTyphD,;
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2. IIEJIb, 3AJIAYH, ®YHKIIUH, OBBEKT, MPEJIMET, CPOKH,
STAIBI HE3ABUCHMOM OIEHKH KAYECTBA YCJIOBUH OKA3AHUSA
YCJVYT OPTAHM3AIIUAMMU KYJIbTYPbl

OCHOBHOI! HEJIbI0 HE3ABHCHMOM OIEHKH KauecTBa YCIOBHH OKa3aHUs YCIyT
OpTraHu3allisIMH  KYJIBTYPHl SBIAETCA OIpPEACICHHE YPOBHS YIOBICTBOPEHHOCTH
mojyvarejieid yciayr Ka4eCTBOM YCIOBHH OKa3aHHMs YCIyr OpraHM3alMAMH KyJBTYpEL
aHAJIU3 COCTOSHHA CAMTOB OpraHW3alyil KyJIbTYpPhl M aHAIU3 ACATEIBPHOCTH IIyTCM
pacuera HHTETrpaJIbHBIX IMOKA3ATEIICH.

JInst AOCTHIKEHHS MOCTABJICHHOMH 1€/ OBUIM ONMpPEeACICHBI CIEAYIOIHAE 3aTa H.

1. YTouHEeHHE HHCTPYMEHTAPHS HE3aBHCHMO# Ka4eCTBa YCIOBHH OKa3aHUs yCIyr
OpraHu3alusaMH KyJIbTYPEL.

2. OpraHmsanus W [pPOBEJCHWE OLEHKH COOTBETCTBHA HMH(OpMamuu o
JeATeNHHOCTH  OpPTaHM3alMii  KyJAbTyphl, pasMEIIeHHOH Ha  00meJOCTYMHBIX
HHAOPMALMOHHBIX PECypcax, ee COACPKaHHI0 M HOpAAKY ((hopme), yCTaHOBICHHBIM
HOPMATHBHbIMH [IPABOBBIMKA aKTaMH:

- Ha HH(OPMANMOHHEBIX CTEHaX B NOMEIICHAH OPraHU3aluii KYJIbTYpBI;

- Ha O(pUIIHATBHOM caiiTe opraHu3almil KyIbsTyphl B ceTH "MHTEpHET».

3. OneHKa HaaMuKs Ha OQUIKMATLHOM caifTe OpraHu3alui KyIbTypsl HHPOpMaluu
0 JIMCTaHIMOHHEIX CIIOcO0ax 00paTHOl CBA3U H B3aUMOIEHCTBHSA C IOJTy4aTeNsaIMH yCIyT
H uX QYHKITHOHUPOBAHHSL.

4. OueHka yIOBJIETBOPEHHOCTH MOMydYaTeNell YCIyr OTKPBITOCTBIO, IIOJHOTOH H
JOCTYIHOCTHIO HH(GOPMAIIHH O AeATEIbHOCTH OPraHH3allHii KyJIbTYypPbl, Pa3MENICHHOH Ha
MH(QOPMAIMOHHBIX CTEH/IaX B TOMEIICHWH OPraHW3aluH, Ha O(QHLIMAILHOM Caiire
opraHuzaiuii KyneTypsl B ceTd «aTepHe™.

5 OueHka o0ecredeHHs] B OPraHU3alMAX KyJIbTYPhl KOM(OPTHEIX YCIOBHH UIs
NpeaOCTABICHUS YCIIYT.

6. OrieHka YIOBJIETBOPEHHOCTH KOM(DOPTHOCTBIO IIPEAOCTaBICHHS YCIYyT
OpraHH3alHAMU KYIBTYPBbIL.

7. OueHka 00OOPYHOBaHHSA TEPPHTOPHH, NMPHIETAIOIEH K OpraHH3allid H €€
MOMEIIEHHH C Y4€TOM JOCTYIHOCTH JUUIsl HHBAJIH/IOB.

8. Omenka oOecrieueHHss B OpPraHM3alUAX KyJbTypbl YCJIOBHH JOCTYIHOCTH
HHBAJIUAAM NOIy4aTh YCIYTH HapaBHE C JIPYTHMH.

9. OueHka y10BIETBOPEHHOCTH JOCTYITHOCTRIO YCIIYT Ui HHBAIHIOB.

10.0menka  yZOBIETBOPEHHOCTH  AOOPOKENATENBHOCTEIO,  BEIKIMBOCTBIO
paOOTHHKOB OpraHM3aluii KyJabTypbl, OO0ecleuMBAIOIUX NEPBHYHBIA KOHTAKT H
uH(pOpMHUpPOBaHHE TIONydyaTeNid YCIYTH TPH HEMOCPEACTBEHHOM OOpalieHHH B
OpraHU3aLHIo.

11. OmeHka TOTOBHOCTH TNOJy4aTeNeid YCIyr PEKOMEHJIOBaTh OPraHH3alHI0
POJACTBEHHHKAM M 3HAKOMBIM.

12. Pacuer MHTErpajJbHBIX IOKa3aTeleHd KavyecTBa YCIOBHH OKasaHMsA YCIyT
OpPraHU3anUAMH KyJIBTYPbI H OCTPOSHHE PEHTHHIA YUPEKICHHIH.

13. PaspaboTka pekOMEHAALMH MO COBEPIIEHCTBOBAHUIO JICATEIbHOCTH
OpraHu3alui KyJbTyphL.
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MOyHKIHH HE3aBUCUMO# OI[EHKH:

1. OGecnieuenne pa3IHYHBIX 3aHHTEPECOBAHHBIX T'PYIN MOJIb30BaTeNeit (OpraHsl
HCIIONIHUTE/IbHOM BJIACTH, PYKOBOJUTEIM M COTPYAHHMKH OpraHM3auuii U JApyrue
3aUHTEpECOBAHHBIE  TIpyNNbl  MOJIb30BaTelel)  JocTOBepHOM — mH(OpMaLuei,
OXBATHIBAOIICH pPAa3MYHbIC ACHEKThl JEATEIBHOCTH OpraHu3auuil KyJabTypbl, I
000CHOBaHHOT'O IPUHATHS YIIPABJICHUYECKUX PEILICHHIA.

2. OOecneyeHue OOLIECTBEHHOTO KOHTPONA JEATENbHOCTH OpraHH3alui
KYJIBTYPHI.

He3aBucumas oleHKa KadyecTBa YCIIOBHH OKa3aHMs YCIYr OpraHu3alysaMy
KYJIBTYPBI IPOBOJUTCS HE PEKE 4eM OJIMH Pa3 B TPH rojia ¥ He Yalle OJHOro pasa B Ioj
¢ COOJIFOICHNEM MPHUHLUIIA OJHOH HH(POPMALIHOHHON OTKPBITOCTH.

PesynpTaTel He3aBUCHMON OIIEHKM MOryT OBITH MCHOJIB30BaHBl B Ka4yeCTBE
nokasarens 3 PpexkTHBHOCTH pabOTHI:

- PYKOBOJUTENEH OpraHu3al{ii KyJIbTypHl,

- PYKOBOJUTEJIEH OPraHOB BJACTH COOTBETCTBYIOLIUX YPOBHEH.

OCHOBHBIMH MNPHHIUIAMH T[POBEJCHUS HE3aBHCHMON OLICHKH KayecTBa
ABIIAIOTCA  OTKPBITOCTh, HE3aBUCUMOCTb, TIOJIHOTA OXBara, JIOCTOBEPHOCTb U
MpOBEPAEMOCTh TOKa3aTelICi, OMYYEHHBIX M3 OTKPHITHIX HCTOYHHKOB HMH(popManuu,
KOTOpBIE MPEII0IararoT CleAyomee:

> IUIs pacuéTa NoKa3arenei OLeHKH HCIIOIb3YEeTCH, IPEKIE BCETO, OTKPHITAS
(oOmenoctynHas) wH(pOpMamMs O JISATEILHOCTH OpraHH3aluii, pasMmeniaeMas Ha
O(UIHANbHBIX HCTOYHUKAX, B TOM YMCIe OQHIMATBHBIX CaliTaxX OpraHu3aiuii;

> cOop, oboOmieHMe W aHanu3 HHQOpMalKMH, B TOM YHCIE O MHEHHIX
II0JIy4aTesIe yCIyT;

> IpY HEOOXOUMOCTH, /IS OLIEHKH MOXKET OBITh UCTIOJNIb30BaHa HH(opMAaIys,
KoTopast GopMupyercss B COOTBETCTBHM C TOCYJAapCTBEHHOH W BEIOMCTBEHHOM
CTATUCTUYECKON OTYETHOCTBIO.

O0bexkT HecaepoBanusa — MyHurunanibHoe 010PKETHOE YUPEKIEHUE KYIbTYPBI
Cainbckoro paitona «Cenbekuit oM KyabTypsl CaHAaTOBCKOTO CEIBCKOTO TOCEICHHD).

Ilpeamer mcciieqoBaHHsA - HE3aBHCHMAs OLICHKA KadecTBa YC/IOBHUH OKa3aHHA
yenyr MyHHUMIanbHbIM OO/KETHBIM yupexIeHHeM KymbTypel Canbckoro paiioHa
«Cenbckuii 1oM KyabTyphl CaHAaTOBCKOTO CETbCKOTO MIOCETIECHHSD).

Cpoxu BHINOITHEHHA OUEHOYHBIX mponenyp ¢ 10 uwons no 24 urons 2024 ropa.

Opranusanysa ¥ NPOBEACHHE OLIEHOYHBIX MPOLEAYpP MO HE3aBHCHMOM OIIEHKE
Ka4ecTBa YCIOBUHM OKa3aHHA YCIYyr MYHHIHNATBHBIM YUPESKICHUEM KYJIbTYpHI
OCYILLIECTBIICHA B TPH HTamna.

Ha nepBoM 3Tane BHIMOJHEHBI NOATOTOBHTENBHBIC MEPONPUATHS [1Jis IPOBEACHUS
OLICHOYHBIX MPOLEAYD, B TOM YHCIIE:

J U3yYyeHa HOPMAaTHBHO-NpaBoBas 0a3a, perIaMEeHTUpPYIOMas IPOLEaypy
HE3aBHCHMOH OIIEHKH Ka4yeCTBa yCIOBUI OKa3aHUs yCIyT OpraHH3alUsiMH KYJIBTYPBL;
8 M3Y4EHBI pe3ynbTarThl IIPOBEJCHHBIX HCCICAOBAHWM IO HE3aBUCHMOM

OLICHKE KauecTBa YCJIOBHH OKa3aHHs YCIyr opranusamueit xynstypsi B 2021 roay,
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pasMEIIEHHBIE B OTKPBITHIX HMCTOYHMKaX HHPOpPMALMH, C LEIbI0 COCTABICHUA
NPeABaPUTEILHOrO MEPeYHs NpodIeM i H3YUCHUS,

. paspafoTaHa aHKeTa omeparopa Ui MYHHIMIOAIBHOIO YYPEkKICHUS
KYJIbTYPBbI;

J paccyUTaHa COOTBETCTBYIONIAS YCIOBHAM TEXHHYECKOTO 3a/1aHUs BEIOOpKa;
J pa3paboTaHbl HHCTPYKIMU IPOBEACHUS OIIPOCa;
. OCYIIECTBJICH IOUCK ajpeca caiiTa OICHUBAaEMO OpraHU3aHy KyJIbTYPBL

Ha BTOpOoM 3Tane mpoussencHsl cOop, 00paboTka U aHAIN3 JAHHBIX Ul OLEHKH
Ka4ecTBa yCJIOBUI OKa3aHHUs yCIyT OpraHu3aiueii KylIbTypHl.

' COop JaHHBIX OCYIIECTBIICH ITYTEM:

- CHCTEMATH3aL|KM ¥ 0TOOpa WH(POPMAINH, pa3MEIIEHHOM Ha HHGOPMaMOHHBIX
CTEeHZAaX B MOMEIICHHH OPraHU3aluN KyIbTYyphl;

- CHCTeMaTu3auu 1 oT0opa mHGOPMALUH, Pa3MEIEHHOMN Ha OQUIHAIEHOM caiiTe
OpraHW3alid  KYJAbTypel B  HH(OPMALHOHHO-TENCKOMMYHHKALIHOHHOH  CETH
«HTEpHETY;

- IPOBEACHHA JIMIHOrO, TeNe(OHHOr0 U OHJIAIH OMPOCOB PECIIOHICHTOB.

ITocne 3aBepmreHus 3tana cOopa uHpopManuy ObUIM C(HOPMHPOBAHBI HTOIOBLIC
MacCHBbl JJAHHBIX, HAa OCHOBE KOTOPBIX OCyHIeCTBIeHB 00paboTka, aHamu3 W
HHTEpIIPETalUs MOIy4YE€HHbIX Pe3yIbTaTOB.

Ha TperbeM srame opraHu3aiuei-onepaTopoM MOATOTOBICH HH(OPMAIMOHHO-
AQHATMTUYECKUI OTYET C BHIBOJAMH U PEKOMEHIAIMAMH, B KOTOPOM IIPEACTABIICH aHAJIH3
HH(popMaIMOHHOH 0a3bl, obecneyuBalolieil OLCHHBAHUE ACATENBHOCTH OpraHH3aLuUH
KyJbTYPBIL
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3. METO/1OJIOTAsI HCCJIEJIOBAHUSI

HesapucuMas OIIEHKA Ka4ecTBa yCIOBHIT OKa3aHus yCIyTr OpraHA3ausMi
KyJIbTYpBI IPOBOAMIIAC I10 OOIMM KPHTEPHAM OLCHKH kauecTBa MMHHCTEPCTBA TPY/a
Poccuitckoii ®enepammn (Tadmn. 1.1):

Tabmuna 1.
Ne n/n KPHTEPHU
T OTKPHITOCTb H JOCTYIHOCTB urdopMaliH 06 opraHH3allK KyIbTyphl
2. KoMGbOpTHOCTS YCIOBHIA IIPEOCTABICHHA YCIYT
E3. J{ocTYIHOCTD YCIYT U1 HHBATHIO0B
’Z Jlo6poskenaTenbHOCTh, BEKIHBOCTD paGOTHHKOB OpraHH3allii KyJIbTypPbl
‘5 'V 1OBJIETBOPEHHOCTh YCIOBHAMH OKa3aHuA yCIyT

MeToIHKa pacuéra HoKasareyeil i KpUTEPHEB paspaboTaHa B COOTBETCTBHH C:

o I[Ipuxasom Muntpyna Poccuu Ne 344 or 31 mas 2018 roma «O0
yTBepikaeHud EuHOro mopsaka pactera oKa3aTeneii, XapaKTepusyImux oomue
KpHTEPUH OLEHKH KayeCTBa YCIOBHH OKa3aHHs yCHyr OprafHH3allisiMd B cepe
KyIbTYpbl, OXPaHbl 310pPOBb, o0pa3oBaHHs, COLHAILHOIO oOCmyKABaHHsA U
(hesiepabHBIME YIPEXKICHHAMH MEIKO- COIHAJIBHOM IKCIEPTU3BIY,

° [Ipukazom MusKynbTypel Poccun OT 27 anpens 2018 r. Ne 599 «O6
yTBEPIK/ICHHH IIOKa3aTeNeH, XapakTepH3yIomiX o0mMe KpPUTEPUH OLIEHKH KayecTBa
yC/I0BHii OKa3aHHs yCIIyT OpraHH3alsaMH Ky IbTypbi»,

° PacropskeHreM MuHKynsTypbl Poccun ot 12 nexa6psa 2020 r. Ne P-1681
«O MeTOIMYECKHX PEKOMEHJAMAX TO OPraHM3aly W TPOBEICHHIO HE3aBUCUMOM
OIIGHKH KayecTBa YCIOBHii OKa3aHus yCIIyT OpraHH3aluiaMK B chepe KyIabTypbD».

e B pasnene «Kpurepuu u MOKa3aTe/d OLCHKH Ka1eCTBa YCIIOBHH OKa3aHUA
yCIIyT OpraHA3aIiAME KyJIbTYPbD) MPUBE/CHBI KpUTCPHH OLICHKH KauyecTBa, BXOJAIIHUE B
HMX OKA3ATEIH OLEHKH KauecTBa, 4 TAKKE HCTOUHHKH HH()OPMALHHU 1 METO/IE! e€ coopa
IS pacyéTa 3HAYCHUH MoKa3aremne.
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3.1. KpuTepHH H MOKa3aTeJIH OMEHKH KAYECTBA YCJIOBHH OKAa3aHM#A yCiayr
OpraHH3aAHAMH KYJIbTYPbI

B TaGmune 2.1 mpuBeneHsl KPUTEPHH OLECHKHM KayecTBa, MOKA3aTCIH OLICHKH
KAYECTBA, 4 TAKKE HCTOYHMKH MH(MOPMALMH H MeTOIbl e€cOopa Ui pacuéra 3HAYCHHH

roxasaresei.

Tabnuna 2.

Kpumepuu u nokazamenu oyeHKu Kauecmea ycnoeui OKa3anus ycnyz

OP2AHU3AUUAMU KYIbIYPbL

Kpurepun

Tloxkazarean

Hcerounuxu nHGopMannn
H cnoco0bI ee coopa

OTKpLITOCTH H
JAOCTYNHOCTH
uHdopmanux 00
OpraHu3aALHH

KyJIBTYPHI

1.1. CoorBeTcTBHE HHOOPMAIHH O
NeqaTeIbHOCTH OPraHu3alluH,
pasMeLeHHOM Ha 00IIe0CTy MHbIX
MH(pOPMALHOHHBIX pecypcax, MepedHIo
uH(opMalnH 1 TPeOOBaHHAM K HEid,
VCTAHOB/ICHHBIM HOPMAaTHBHBIMH
[IPaBOBHIMH aKTaMH.

AHann3 HHPOPMAIMOHHBIX
CTEHJOB B IOMENICHHH
OpraHH3alHu U
opHUIATBHBIX CAHTOB
opraHH3alHu.

1.2. Obecneuenye Ha oHIHATLHOM caiiTe
OpraHH3alHAHATHYHA |
(byHKUHOHUPOBaHHs JUCTAHITHOHHBIX
crioco0oB 00paTHOH CBA3M U
B3aUMOJICHCTBHS C TIONIyYaTelsiMH YCIIYT.

AHau3 opHIHATBHBIX
CcaliTOB OpraHH3alliu.

1.3. lona momy4aTenei yciuyr,
YIOBIETBOPEHHBIX OTKPHITOCTHIO,

Ha HHQOPMALIHOHHBIX CTEHJaX, Ha caiiTe B
HHGpOPMALMOHHO-

(B % oT 00LIero 9UciIa ONMPOIICHHBIX

MOJHOTOM H JOCTYIHOCTHI0 HHPOPMAIIHH O
esTeNLHOCTH OpraHW3alii, pa3MellleHHOH

TeJleKOMMYHHKAIMOHHO#M ceTH "MHTepHeT'

Onpoc notpedbuTenei
YCIIYT JUIA BHIABJICHUS HX
MHEHHs 0 KauecTBe yCIyT B
OOTBETCTBHH C IPHKA30M
MunTtpyaa Poccun ot 30
okTs6psa 2018 1. Ne 675H,
3aperHcTPHPOBaH B
Mumnrocte PO ot 20 HosaOps

0"
NpeIoCTABJICHHA YCAYT

! noy4aTenei yciyr). 2018 r. Ne 52726 (0anee
Onpoc nompebumenei)
AHKeTa 715 onpoca,
BoImpockl 2 4.
omdopTHOCTD yeaoBHii2. 1. Obecnieyenne B OpraHu3aliu H3y4eHue ycIoBHH B

KOMGOPTHBIX YCITOBHH A
npeJoCTaBlIeHUs YCIIYT.

TOMEIIeHHWH OpraHHu3alyy.

2.2. Bpems oxuJaHUA APENOCTaBICHHA
YCIyTH (He npumeHsemcs s
Opeanuzayuii Kyibmypsl)

2.3. Jlons mosy4ateneil ycuyr,

Omnpoc notpebuTENeH.

yAOBIETBOPEHHBIX KOM(OPTHOCTHIO AHKeTa 114 oIpoca
ycoBHii mpeocTaBienus yeayr (B % ot | momyuareniel ycuyr,
06IIero YKcIa onpoLIeHHEIX MoTyyaTeneil | Bonpoc 5.
CIIYT).
10
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HHBAJHI0B

3. locrynHocTs yeayr aus 3.1. Obopynosanne TeppUTOPHH,

npuierarouieil KopraHu3alum, 1 ee
MOMELICHUH ¢ y4eTOM JOCTYITHOCTH JIIs
MHBAJIHIOB.

IM3yuenue ycaoBuil
MOCTYIMHOCTH OpraHu3anui
JUISL HHBATTHIOB.

MOCTYMHOCTH, HO3BONAIOMMX HHBATHAAM
MoJIy49aTh YCIYTH HapaBHe ¢ APYTHMH.

3.2. OGecneyeHre B opraHu3aliny ycnosui Hsydenne YCIIOBHI

JOCTYIMHOCTH JIs1
rHHBa.TIHJIOB.

3.3. Jlons nomydaTenen ycuyr,

Onpoc noTpebuTeNeH.

VI0BJIETBOPEHHBIX JOCTYITHOCTRIO YCIYT AHKeTa J1s ornpoca
‘ st uEBaIHaoB (B % oT obIero Yucia nojyJarenei ycayr,
OTIPOILIEHHBIX MONydaTeNe yCuyr - Boripoc 7.
MHBAJINIOB).
4. [ToopoxenaTeasnocTs, (4.1, Jlons noaydateneii ycuyr, Ormpoc noTpebHTENEH.
BeAUTHBOCTD yAOBJIETBOPEHHEIX BEKIHBOCTEIO, AHKeTa 71 onpoca
a00THHKOB MoOpoKeENTaTEeNbHOCTHIO PAOOTHHKOB HonydJaTeseH yciuyr,
praHu3anax OpraHf3aiuy, oOecneYHBaroIMX Borpoc 8.
JALTYPBI* [epBHYHbIH KOHTAKT H HHPOPMUpPOBaHHE

noJyyarens yCrayr (paboTHHKA
CIIPaBOYHOM CITyXKObI, KACCUPHI H IIPOYeEe)
NpH HENOCPeICTBEHHOM OOpanleHny B
oprasu3zaiuio (B % oT obuiero yncna
OTIPOLIEHHBIX Nomy4aTeeil ycuyr).

4.2, Jlons monyyartenel ycuyr,

[BEKINBOCTBIO paOOTHUKOBOPraHU3AINH,
o0ecrieYHBalOIIHX HeTIOCpeICTBEHHOE
OKa3aHue YCIyr'd npH oOpalleHHH B
opranu3aiuio (B % orobmero uncia
ONPOIICHHBIX MoTy4aTeael ycuyr).

Onpoc noTpeOUTENEH.

y/10BJI€TBOPEHHBIX J0OpOKeIaTeNLHOCTLIO, | AHKeTa JUif O1poca

noJjiyqaTesneH yciyr,
Bompoc 9.

4.3. lons nosyvaTenei ycuyr,
VIOBJIETBOPEHHBIX
N0GpOKeNaTeNbHOCTbIO, BEKIUBOCTBIO
paboTHHKOBOPraHU3aLUH IIPH
HCIIO/B30BAHUH JUCTAHIIMOHHBIX (opM
B3auMoIeHcTBHA (0 Tenedony, Mo
3NIEKTPOHHOH NoYTe, ¢ TTOMOILBIO
3JEKTPOHHBIX CEPBHCOB (TOAa4YH
IEKTPOHHOTO

o0panieHus/5kano00/ peIoKeHHH,
3anKcH Ha NONy4eHHE YCIyTH,
nojiydeHHe KOHCY/IbTALHH [0
OKa3bIBaeMBIM ycayraMm H 1p.)) (B % ot
00liero Yuciia OMPOIIEHHBIX
nojy4aTeseit yciyr)

Onpoc noTpebuTenei.
AHKeTa 14 onpoca
nojyvareneH ycuyr,
Borpoc 11.

AT
j AUCOADMUMMMDAN MG AMSCURMNL LCnipy

11

L S o SIS




S. [Ynosnersopénnocts  [5.1. Jloms monyyareneii yciyr, KoTopbie Onpoc noTpebuTeneii.

YCIOBHSIMH OKA3AHHS  [OTOBbl PEKOMEHIOBATH OPraHU3ALHIO AmnkeTa 1115 onpoca
yeayr * POACTBEHHHKAM H3HAKOMBIM (MOIIH Obl ee | Hoyyaresei yciyr,
PEKOMEH/I0BaTh, €clid Obl ObLia Borpoc 12.

BO3MOXKHOCTB BEIOOpa opranusanun) (B %
OT ODIIIeT0 YHCIIa ONPOIIEHHBIX
[oJTydaTenei ycuyr).

! 5.2. lona monyyareneil yeuyr, Onpoc notpeburteneii.
' yIOBIETBOPEHHBIXTpadHKOM pabOoTEI AHKeTa 115 ompoca
‘ opranuzauuu (B % ot obmiero yucia MoJIy4yaTesieu yciyr,
N ONPOIIEHHBIX ITOJydaTeNeH YCIyr). Bompoc 13.
5 5.3. lons monyyareneii yciayr, Onpoc notpebuteneit.
YIOBIIETBOPEHHBIX B IEJIOM YCIIOBHSIMH Ankera 11 onpoca
OKa3aHHUA yCcJIyT B opraHusamu (B % ot noy4artenei yciyr,
00111ero YKCIIa ONIPOLIEHHBIX MosydaTelneii | Bonpoc 14.
CIIYT).

* Kpurepun 2, 4, 5 He NPUMEHHMBI K TEaTPAIGHO-3PENMIIHEIM U KOHIIEPTHBIM
OpraHu3alusAM B COOTBETCTBHH CO crarbeil 36.1 3akonaPoccuiickoii ®enepamuu or 9
OkT0ps 1992 r. Ne 3612-1.

12
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3.2. Meroauka pacuéra nokasareseii 1 kpurepues HOK

Ioxazamenu, xapakmepuzyloujiie OMKPsIMOCMbd U O0CINYRHOCHb UHPOpMayuu
00 opzanuszayuu Kyaomypbl

Tabmnuna 3.1.
IIapameTpnl P— T
3nauu- noKa3areas
IHoxa3zarean e e HIHKATOPbI IAPAMETPOB HHe MaJIbHOE
OIeHKH . oxa3zarteJiell OLEHKH napa- 3HAYCHHE
NoKa3a Ka4ecTBa,
KauecTsa & avecTBa METPOB B noKasa-
TeJIei nojjexKanme e
OLEHKE anax
L.1( Mung )*. 0,3 1L.1.L”* - orcyTetByeT uHdopmaims o | 0 6amiop | 100 6amnos
NEeATeIbHOCTH OpraHH3alluy;
Herens * 1-100 Jns
Gamwios pacuéra
L12™, - orcyrcteyet undopmanus | 0 6awios dopmyna
0 JIeATeJIbHOCTH (1.1)
OpraHu3alliM Ha eé
o(HIIHATBHOM caiTe;
Hcaiir * 1-100
Gamos

1.1.* - CooTBeTcTBHE HHPOPMALIMH O AEATENLHOCTH OPTaHH3alliK, Pa3sMEIICHHON
Ha OOIENOCTYNHBIX HMH(POPMAIMOHHBIX pecypcax, IepedHi0 MHpopMauuH H
TpedoBaHMsAM K HEH, YCTAaHOBJICHHBIM HOPMATHBHBIMH IIPAaBOBHIMH aKTaMH: Ha
HH(OOPMALMOHHEIX CTEHAAX B IIOMEIICHWH OpPraHU3alu{, Ha OQHIMAILHOM CaiiTe
OpraHM3alyy B MHPOPMAMOHHO-TelIeKoMMyHUKaHOHHOH cetn «arepHe. (Hluug).

1.1.1.* - CoorBerctBHe wuHH(pOpMALMK O JEATEIBHOCTH OpraHH3allvH,
pasMmeIéHHoOd Ha WHGOPMAIMOHHBIX CTEHJAX B MOMEIICHWH OpraHusaiyy, o€
COEPKAHUIO U OPAAKY ((popMe), yCTaHOBIEHHBIM HOPMATHBHBIMH ITPABOBBIMHU aKTaMH.

1.1.2.* - CoorBerctBue wuHbOpMALMH O HEATENBHOCTH OpraHU3allku,
pasMeniéHHON Ha OQUUIUAIBHOM CaiTe OpraHu3auuM, € COACPKAHUIO M IMOPAAKY
(dhopme), ycTaHOBRIEHHBIM HOPMATHBHBIMH ITPABOBEIMH aKTaMH.

Merens * - 06bEM HHPOPMAITHH (KOAUYECBO MAMEPUANO6/e0UHUY UHpOpMayuu),
pasMeménHoi Ha WHQOPMAMOHHBIX CTEHAAX B IIOMEHICHHWHM OPraHM3allid 10
OTHOIIEHHIO K KOJHYECTBY MAaTEpHAIOB, pa3MEIIEHHE KOTOPHIX YCTAHOBIICHO
HOPMAaTHBHBIMH IIPABOBBIMH aKTAMH.

Meaiir *- 00bEM HHOOPMALMH (KOJIUYECMBO MAmMepuanos/eOuruy unopmayuu),
pa3MemEéHHoN Ha OQUIMATLHOM CaiTe OPraHM3alid 10 OTHOMICHHI0 K KOTHYECTBY
MaTepHAJIOB, Pa3MEICHHE KOTOPBIX YCTAHOBICHO HOPMATHBHEIMH IIPABOBBIMH aKTaMH.

1 | | P Heaiir
Maug= | g e e (1.1)
2 ( Huopm-c'rem: Hropm-caiir  *
rae Muopwcrenn — 00bEM mHOOpPMALMH (KOIUYECHBO MAMEPUANO6/eOuHUY

unghopmayuu), pasMelieHHe KOTOPOil Ha CTeHJe B MOMENICHHH OpPraHu3aluu CQepsl
KYJBTYPHI YCTAHOBJICHO HOPMATHBHBIMH TIPABOBLIMH aKTaMH,

13
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Muopwcaiir — 00BeM  mHpOpMALHH (konuuecmeo — Mamepuanios/eouHuy
ungpopmayuu), Pa3MeIICHAE KOTOPOH Ha ojuIHEaTbHOM caiiTe OpraHu3alyH cdepsl
KyIBTYpbl B ceTH «VIHTEpHET» YCTaHOBICHO HOPMATHBHBIMU IPABOBBIMH aKTaMH.

B COOTBETCTBHMH cO cTaThéil 36.2 3akoHa Poccuiickoit ®enepanuu «OCHOBBL
sakoHOIaTeNbeTBa Poccuifckoll @Deepanud O KyIbType», a Takke C IPHKA30M
MuukynsTypsl Poccun ot 20 depans 2015 1. Ne 277 pas opranu3almii KyJbTyphbl
YCTAaHOBJIEH HEOOXONUMEIH O00BEM uHpOpMALMH Ul pasMelieHns Ha CTeHIaX
opraEm3amue KyiasTyphl 10 (8%*) enmaun uHdopMANHE H Ha O(QHIHAILHOM caiite
~OpraHM3auy KyJabTypbl B KOJMICCTBE 13 (11**) enuuun uHpopMaNMH. Tak Kak
TeATENBHOCT MYHMIMIATIBHBIX YUPEXICHHH KyIbTyphbl, B OTHOLIEHHUH KOTOPBIX
NPOBOIHIIACH HE3aBACHMAsl OLICHKA KA1ECTBA, HE IOUICHKHT JTUIEH3UPOBAHHIO, I BCEX
HCC/IEyEMBIX OpPraHM3allfii KyJIbTypbl:

Miopy-crena = 9; Muopw-caiir = 12.

IIponomkenue TaGmaupt 3.1.

3 HapameTphl Iaave- Maxcu-
HAYH- moKa3ares
Moxasaremn |~ s HMKATOPbI napaMeTpos — MAJIBHOE
ONEeHKH i s oxazarejiel ONEHKH napa- JHAYEHHE
]
Ka4ecTBa i ————— a4yecTBA MeTpOB B moKa3a-
ONeHKe banaax o
1. (Tamer) 0.3 1.2.1.% - OTCYTCTBYIOT WJIH He 0 HamoB 100 6anoB
$YHKIHOHHPYIOT
JAMCTAHIMOHHBIE CIIOCOOBI Tlns
B3aUMOICHCTBHS pacuéTa
- KOJTMYECTBO no 30 dopmyia
(pYHKIHORMPYIOLIMX GasL1oB 32 (1.2)
JMCTaHIIMOHHBIX crOco00B Ka IbIH
B3aMMOJICHCTBHS (011 00HO20 crocod
0o mpex cnocobos (Twer)
grnioyumenso) (Camer)
- B HATHYMH H 100
dyHKIHOHUpYIOT Gostee Hasmnos
TpeX AHCTaHIMOHHBIX
cnoco6oB B3aUMOAECHCTBHA

1.2* - Hanuuue Ha OQUIHATbHOM CaiiTe OPraHu3alui KyJbTyphl HH(pOpMaLHH O

AMCTAHIHOHHBIX Cr0co0ax 06paTHOMN CBA3M H B3aUMOJCHCTBHA C TMOIyHaTeIAMK yCIyT
u UX (yHKIHOHHPOBaHHE: - A0OHEHTCKOT0 HOMEpa TenedoHa; - azpeca IEKTPOHHOH
[10YTHI, - DIEKTPOHHBIX CEPBHCOB (I MOJAYH DJICKTPOHHOTO obpamieHns (3ano0sl,
Npe/UIOKEHHs), MONYYCHHA KOHCYNBTAlMH O OKashbiBACMbIM yCIyraM M HHBIX.); -
paszena o¢uuuanbHoro caira «4acro 3ajaBacMblc BONPOCHED, - TEXHUYECKON
BO3MOYKHOCTH BBIPAXKCHHS MOJIydaTeeM YCIyr MHEHHUA O KaueCTBC YCIIOBH OKa3aHUsA
yeIIyr opraHmsaipeil cepsl KyIbTyphl (HaIHIue aHKeThl /UL onpoca TpaxkiaH Wiy
runepcchiikd Ha Hee) (Kancr)-

1.2.1.* - Hanuure Ha oHMIHATHEHOM CaiiTe OpraHu3aly KyIbTyphl uH(pOpMALHK
0 MCTAHIMOHHBIX CrOCO0aX B3auMOZEHCTBHS C MONydYaTe/siMu ycuyr # HX
(hyHKIMOHHPOBAHHE:
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1) abonentckoro HoMepa Tenedona;

2) agpeca 3NEeKTPOHHON MOYTHI;

3) 3NEKTPOHHBIX CEPBUCOB

4) pa3gena opuMaIBEHOTO caifTa «YacTo 3aaBaeMeIe BOIPOCHD»;

5) TEXHUYECKONM BO3MOXKHOCTH BBIPAKECHHSA TMOJYy4aTeNieM YCIyr MHEHHS O
Ka4eCTBE YCJIOBHH OKa3aHHA YCIYr OpraHu3anueil cepbl KyJbTyphl (HaIMYHe aHKEThI
T8 OIpoca rpakIaH WA THIEPCCHUIKA HA Hee);

6) HHOTO JUCTAHIMOHHOIO CIoco0a B3auMOAEHCTBHS.

Mawer = Taner X Cauery (1.2)
Koner Tabmmuns: 3.1.
DARCR 3Haue- Makcn-
IHaun- noKazaren
Moxkazarenu HAHKATOPHI IAPAMETPOB —— MAJbLHOE
MOCThH OLEHKH "
OIIEHKH oKa3zareJeci OneHKH napa- 3HAYECHHE
MmoKasa Ka4ecrTsa,
Teae NoAJIeRAIHE el
OLICHKE faIax
1.3* 0.4 13,17 . 0-100 100 6amnos
(Ir 3"-") o Oamnos =
132 Veair™ 0-100 qfac““a
S opMyJia
OauioB (1.3)

1.3* - Jlonsa mony4daTeneil yCiIyr, YAOBICTBOPEHHBIX OTKPHITOCTBIO, IMMOJIHOTON B
JOCTYMHOCTHIO HH(OPMALIMHU O JIeATENBHOCTH OPraHU3alliH KYJIbTYPhI, Pa3MEIICHHOH Ha
HHGOPMALMOHHBIX CTCHIaX B MOMEIICHHUHN OPTaHHU3alUH KYJIBTYPHI , Ha O(HIHATEHOM
caiite oprausauui KyiabTypsl B ceTH «AnTtepuer» (II°™Py,) (B % or obmiero umcna
onpomeHHsIX nojaydareneit yeayr (Yosw)).

1.3.1.* - VIOBNETBOPEHHOCTh KA4YE€CTBOM, TMOJHOTOH MW JOCTYIHOCTBIO
HHQOpMAMU 0 JIEATENBPHOCTH OpraHM3alMM  KYJIbTYphl, pa3sMEHICHHOW Ha
HH(OOPMALMOHHBIX CTEHAAX B [IOMEIEHHH OPraHU3aliy KyJIbTYPHIL.

1.3.2.* - V[oBIETBOPEHHOCTh KA4YE€CTBOM, IIOJHOTOH UM JOCTYIMHOCTBIO
HH(OpPMALNY 0 AEATENFHOCTH OPraHU3alHMi KYJIbTYPBL, pa3MENICHHON Ha 0QHIHATEHOM
caiiTe OpraHu3aniy KyJasTypbl B ceTi «IHTEpHETY.

Yerema™ - unciio momyuareneit ycuyr, yIOBICTBOPEHHBIX KaYECTBOM, ITOJIHOTOH U
JAOCTYNHOCTBIO HH(OPMAIHH O AEATEIbHOCTH OPraHU3alluH KYJIbTYPbI, pa3MELICHHOH Ha
HH()OPMALMOHHBIX CTEHJAX B IMOMCIICHWH OPraHM3aldd MO OTHOMIEHHIO K YHCIY
OTNPOIIEHHBIX OJTy4aTeNed yCIIyr, OTBETHBIIMX HA COOTBETCTBYIONIHI BOIPOC aHKETHI.

Yeair™ - unCsio monydaTeneit ycayr, yA0BICTBOPEHHBIX KA4eCTBOM, MOTHOTOMH U
JAOCTYNMHOCTBIO HHPOPMAIIHH O JACATEIbHOCTH OPraHH3alMy KYJIbTYPhI , pa3MEIICHHOIMA
Ha 0(HUIHAIBLHOM caiiTe OPraHU3aUy KyJIbTYPHI [0 OTHOMIEHUIO K YHCITY ONPOLICHHBIX
noayyarene yciayr, OTBETHBIIMX Ha COOTBETCTBYIOMIMI BOIPOC aHKETHI.

) 1 x Verenn VY eaiir
| G S + )x100, (1.3)
2 ( "Ioﬁm-ﬂena qoﬁm—c aiiT
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rae Yogm - YUCIIO PECTIOHACHTOB, OTBETHBIIMX HAa BONPOC 00 yOBIETBOPEHHOCTH
OTKPBITOCTBIO, OJTHOTON ¥ JOCTYIHOCTBIO HH(OPMAaLHH.

Uroro mo xkpurepuo 1 «OTKpBHITOCTH H JOCTYNHOCTh HHGpOpMamuu 00
opranmsanuy KyasTyps» (K'):

K'= (0,3xIuugp + 0,3 XM uer + 0,4% TI°™Py,)

3nauenne kpurepus K! paccuuThiBaeTcs ¢ YYeTOM 3HAYMMOCTH KasKIOTO
noKa3aTels, XapakTepHU3YIOIEero JaHHbIH KPUTEPHH.

MaxkcumanbHoe 3Hauenne kpurepus K!' — 100 6amios.

Iloxaszamenu, xapakmepusyiowjue
KoMpopmHocmsb ycinoeuii npedoCmaeienus yceiy2

Tabawma 3.2.
ITapameTpsl i ¥ po——
3naun- NoKa3aTe. s
[oxazarean oo —— AaauKaTOphl NAPAMETPOB HHe MAJBHOE
OUEHKH noKasareJieil OUeHKH napa- 3HAYCHHE
noKasa KauecTsa,
Ka4vecTBa . KAaYecTBa METPOB B noKa3a-
Teaeil | moadexkamme il
OIIeHKe Oannax
21" 0,3 211> . OTCYTCTBYIOT KOM(OPTHBIE B M 100 Gammos
5
- KOMHYECTBO KoMQopTHBIX 0-100 pacuéra
YCTOBHIH [ PEIOCTABICHHS B bopmyra
; YCIIYT (0m 00HO20 00 Hemuipex 2.1)
5 srnouumenvio) (Crong)
* - HaTH4IHe NATH H Oonee 100
iKoM(OPTHBIX YCIOBHH s GaioB
MpeIOCTABIEHHS YCIYT
o 04 JlaHHBI TOKA3aTeNb He Jna
| . NMpHMeHsAeTCA 718 OLeHKH pacuéta
OpraHH3aIuil KyJIbTypHI dbopmya
(2.2x)
" 0,3 23.1% MHCIIO TIONIy4aTesiel yCIIyT, 0-100 100 6annos
(IT*ovey,) YIOBJIETBOPEHHBIX GaIoB
[KOMGOPTHOCTHIO Hns
NpeoCTaBIeHNUs YCIyT pacuéra
OpraHu3aIHeil KyJIbTYpbI dopmya
(V**®), o oTHOmIEHMIO K 2.3)
YHCITY OMPOLICHHBIX
mony4aTeliei ycuyr,
OTBETHBIUHMX Ha JaHHbII
Borpoc (Yosm)

2.1%* (IMxomp.yes) — OOeCTICUEHHE B OPTAHU3AIMH KYTHTYPH KOM(QOPTHBIX YCIOBHIA
IS IPENOCTABICHUS YCIyT (MepedeHs napaMeTpoB KOM(OPTHBIX YCIIOBHH
VCTaHABIMBAETCS B BEJJOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO
denepanbHOTO OpraHa MCIOJHUTEIBHOMR BIACTH 00 yTBEpXKIeHUH ITOKa3aTesei
HE3aBHCHUMOM OIICHKH KayecTBa).

2.1.1.*% - Hanmuuune koM(pOPTHBIX YCIOBHH 1A PEAOCTABICHHS YCIYT, HAIIPHMED:

1) Hanmune koM(pOPTHOH 30HBI OTABIXA (0KHIAHUA);
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2) HAJMYHE | NOHATHOCTh HABHTalluk BHYTPH OpPraHu3alHyl KyIbTypbl;

3) HAIMYME M JOCTYIHOCTh MUATHEBOH BOMIBI,

4) ganuuue | JOCTYMHOCTh CAHUTAPHO-THIHCHAYCCKHX IIOMEIICHU;

5) CaHUTapHOE COCTOSHUE MOMEICHUH OpraHu3aluy KyIbTYpPBI;

6) BO3MOXKHOCTh GPOHHPOBAHKS YCIIyTH/ AOCTYTHOCTE 3aITHCH Ha MOJIy4ECHHE
VCIIYTH TUCTaHIIHOHHO.

H“oxnn =

Hxcomip.yen = Txomtxcmmh (2-1)

Hkoml:._vcn"l'nkuuq,ya-

2

(2.

2K)

2.3* (I1**"®y,) - [lons nogyvaresnei ycuyr, yaoBICTBOPCHHBIX KOM(OPTHOCTBIO
NPeIOCTABIEHH S YCIyT OPraHu3alHed Ky IbTypbl (B % oT 00IIET0 YMCIIA OMPOMIEHHBIX
moaydarenei ycuyr).

2.3.1.* - VI0BIETBOPEHHOCTh KOMGOPTHOCTHIO MPEAOCTABICHHA YCIYT
Oprasu3anrel KyJIbTyphl.

ﬂm‘“*yn =

yme

x100,
qoﬁm

(2.3)

Hroro o kputepuio 2 «Kom(pOpTHOCTH YCIOBUH IPENOCTABICHNUA yCITyD) (K2 ):

K2 = (0,3 Mxongyer + 058X Moy + 0,3XTTM ;)

B cghepe kynomypul 014 OpeaHu3ayuil, OCyuecmenaoujux co30aHUe, UCNOJIHEHUe,
noxaz npou3eedeHull iumepamypul U UCKYCCmead, Kpuniepuii He yCIaHO81ex.

[IpH pacyeTe HTOTOBOTO 3HAYCHHS NOKA3aTeNs OLEHKH 110 OPraHH3alui 1aHHOTO
BH1a KPHTEPHIT 2 paCCUNTHIBACTCS KaK CPEHES apu(METHIECKOE KOMMYECTBO 0amioB
no m3MepseMbIM kpuTepusm (1 1 3).

K2= (K+ K3)/2.

Iokazamenu, xapakmepusyioujue 00CMynHOCIy yciy2 014 UHEAIUO06

Tabmuna 3.3.
IapaMeTpbl
3Haun noll:aaa:gm DMaom
MoxazaTean MHaMKaTophl NApaMeTpoB 3nave-uue | yannuoe
MOCThb OHEHKH = napa-
OLEHKH noxaszare/ieil oleHKH 3HAYECHHE
noKa3a Ka4YecTBa, METpPOB B
KayecTsa " ———— iKauecTBa noKasa-
OlIEHKE
: * *
i.) I1 0,3 3.1.1. | OTCYTCTBYIOT yC/IOBHS 0 6amIoB 100 6annoB
(I 30c1) NOCTYITHOCTH LISl HHBAIHJIOB n
- KOJIMYECTBO YCJIOBHMH o 20 6ayutoB pacuéTa
IOCTYIHOCTH OpraHH3aliy 3a Kaxkaoe bopmyna
TSt HHBAJIHIOB (OT OJHOTO 0|  YCJIOBHE 3.1)
geTwipex) (C™" i
pe )( M) (Tupr;mﬂ)
- HaW4He [ATH U Oosee 100
YCIOBMI JOCTYIHOCTH s 6aioB
HHBAJIHJIOB
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3.1
pHIICraromei K Hell TEPPUTOPUH C YIETOM JOCTYIHHOCTH 1 HTHBAJIHIOB!

(M) - OOOpynoBanue TOMEILCHAI OpraHu3anuy KyJabTyphl H

- 060pYI0BAHHBIX BXOIHBIX IPYIII MAHAYC

aMH (TOIBEMHBIMHI matgopMaMu);

 HAIHYHe BHUICICHHBIX CTOSHOK Ul aBTOTPAHCIIOPTHBIX CPEACTB HHBATH/IOB,
. panuude ANANTHPOBAHHBIX JHGTOB, MOPYYHEH, PACIIMPCHHBIX JIBEPHBIX

IPOEMOB;

- HAJIM4YME CMEHHBIX KPECEN-KOIACOK;
- HATHYKE CTEIMATBHO 060PYI0BAHHBIX CAHUTAPHO-THTHCHHYECKHX IIOMEIICHUI
B opraau3alyy chepbl KyJIbTypPbl

3.1.1.* - Haivune B NOMELICHUAX OpraHu3aln

Hell TSppHTOPHH:

2 BBUIETICHHBIX CTOSHOK JUTsl aBTOTPAHCIIOPTHBIX CPEICTB WHBAIHOB;
3) aHanTHPOBAHHBIX JIM(TOB, nopy4Heii, pacHIMPEHHBIX IBEPHBIX MIPOEMOB;
4) cMEHHBIX KpPECeJI-KOIIACOK;

5) cmemuansHO O00OpPYIOBaHHBIX CaHHTAPHO-THIMCH

oprasu3aiuy chepsl KyIbTypbl

TP 50er = T a0er X CP 50cry

3.1)

M KyIbTYPHI H Ha NpHJICTAIoIEH K

1) 06opyIOBaHHBIX BXOJHBIX IPYIII MAHLyCaMH (moApEeMHBIMH naarpopMaMu),

HYEeCKUX TIOMEIIEHHH B

[pomomxenne Tabmupt 3.3.

IMapamerpsl MakcH-
3nauu- noxKasareif -
[MoxazaTean MHAHKATOPHI HAPAMETPOB 3uaue-uue | pampHOE
OUEHKH b S nokazareeil OLEHKH napa- 3HAYEHHE
noxKasa KA4ECTBA,
KA4eCTBA " KauecTsa METPOB B noKa3a-
TEJECH noaJjexKammue faanax Tesei
OLEeHKE
32’ 0,4 32.1.% - OTCYTCTBYIOT YCIIOBHA —— 100 GasnoB
(IF*™ 30e1) MOCTYIHOCTH, TIO3BOJIAIONIHE
WHBATHIAM MONTY4aTh YCIYTH st
HapaBHE C JApYTHMH pacuéTa
- KOJIHYECTBO YCJIOBHI mo 20 Gamnos| $opMyra
[OCTYIHOCTH, TIO3BOIONIMX | 34 KAKI0€ (3.2)
MHBATMZAM TTONYYaTh YCIYyTH |  YCIOBHE
HapaBHe C IpYTHMH (OT pyeayr
( noct)
OJTHOTO JIO YeThIpeX)
(C¥*™ 0e1)
- HaaM4He IHTH | Oosiee 100
CIIOBUI JOCTYNIHOCTH 6aioB

3.2% (I s0er) - OO€CIICUEHUE B OPTaHU3ANNHN KyJIbTYPbI YCIIOBUH HOCTYIHOCTH,
[IO3BOJISIONIMX MHBATHIAM II0JIy4aTh YCIyTH HapaBHE ¢ APYTUMH.

- AyGnupoBaHMe Ul MHBATM/OB IO CIyXy W 3DCHHIO 3BYKOBOHU

uHbOpMAaIH,
- nyOnMpoBaHHME HAIIHCEH,

uHdOpMAIIK 3HAKAMH, BBITIOIHCHHBIMA pensedHO

B =l AR TR
ﬂ FLCOADMUMMDLN MAMAAMAMSACURNN iy

(V)

U 3pUTEIBHOM

JHAKOB M HMHOM TEKCTOBOM M TpaduuecKoi

~TOYeYHBIM HIpH(TOM bpais;
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- BO3MOJKHOCTD TIPENOCTABJICHHS HHBAIMAM MO CIyXYy (CIyXy H 3pEHHI0) YCIIyT
cypaonepeBoaurKa (THIOCYPAONEPEBONYNKA);

- HaJIMYHe ANBTCPHATHBHOM BEPCHH OQHIMATBHOrO CaiTa OpraHA3aIliH cdepsl
KyABTYDHI B ceTH «IHTEepHET» JUTA HHBAUIOB 110 3pEHHIO;

- [OMOIIb, OKa3biBaeMass pAOOTHHUKAMM OpTaHU3alHH cepbl  KyJIBTYDBI,
npomIeIIMMA  HEOOXoquMoe O00yueHHe (HHCTPYKTHPOBAHKME) TO COMPOBOXKICHUIO
WHBATHIOB B IIOMELICHMAX oOpraHm3anuu chepbl KyJIpTyphl H Ha IpHIeralomen
TEPPHTOPHH;

- HATTWYHE BO3MOYKHOCTH MIPEJOCTABICHHS YCIIYTH B JUCTAHIHOHHOM PEXUME HITH
Ha JIOMY. '

32.1.* - Hamuude B OpraHM3aUMW KYJBTYPHl YCIOBHH JIOCTYIHOCTH,
NO3BOISIONINX HHBAIHAAM II0IY4aTh YCIYTH HapaBHE C IPYTHMH:

1) nyGnupoBanue 178 MHBAIKIOB MO CIYXY W 3PECHHMIO 3BYKOBO#M W 3PHTENBHOM
uE@OpMaIHH,

2) ayOnupoBaHWE HAJNMCEH, 3HAKOB H HHOIf TEKCTOBOM W TpadHyYecKol
uEdOPMAIIMH 3HAKAMY, BITOJTHEHHBIMHA PEbe(HO-TOYETHBIM mpagrom bpaiis;

3) BO3MOKHOCTB HPEIOCTABJICHHS HHBATHIAM MO CIyXY (CIyXy U 3PEHUI0) YCIIYT
CYPAONEPEBOYHKA (THGIOCYPHOTIEPEBOIUHKA);

4) HajMupe aJbTEPHATHBHON BEPCHH OQHMIMAIBHOrO CaliTa OpraHu3aliH cepsl
KYABTYDSI B CeTH «VIHTEpHET U1 HHBAIHIOB 110 3pCHHIO;

5) momomp, OKaspiBaeMmas pPaOOTHHKAMH OpPraHH3alNH chepsl  KyIbTYDBHI,
npomeIMME HeoOXoaumoe o0y4eHHe (MHCTPYKTHPOBAHKME) IO COMPOBONKICHHIO
WHBATHIOB B IIOMEIICHHWAX OpraHm3aimuy cdepsl KyJIbTyphl H HA MPUIIETAOIIEH
TEPPHTOPHH,

6) HaJHYHE BO3MOMKHOCTH TPEIOCTABICHHS YCIYTrH B JUCTaHIHOHHOM PEXHMC
HIH Ha JIOMY.

I joer = TY qoer X Cymyrﬂnm (3.2)
Konen Tabmump! 3.3.
IapameTpsl
3uaun- noﬁasa':egm 3uave- LR
Moxazarenn HHE MaJIbHOE
MOCTD OLEHKH HAHKATOPHI NAPAMETPOB
OUEHRE | nokasa Ka4ecTBa #oxa:smeneﬁ oleHKn Kauecrsa| 1MAPa- e
KavecTBa i . nokasa-
Tedell | momIeKAmHe MoTROR & <
oueHKe antax resen
3.3 0,3 3.3.1.* Uucio nomyvateleit yeayr- 0-100 100 6amnoB
(I1**"ya) HUHBAIMIIOB, yAOBIETBOPEHHBIX B Host
MOCTYMHOCTBIO YCIYT AJIs pacuéra
uaBamdaoB (¥Y**"), no dbopmyna
OTHOLIEHHUIO K YHCITY (3.3)
OTIPOILEHHBIX MOTydaTesei
YCIIyT, OTBETHBIINX Ha
COOTBETCTRYIOLIHI BONPOC
aHKeTHI (Yuns)

3.3.% (I**"y,)- Jlonist mony4areneit yeiuyr, yA0BICTBOPEHHBIX NOCTYITHOCTBIO yCiIyT
2715 HEBATH/IOB (B % OT OGNIEro 4KCiIa ONPOIIEHHBIX TOJyYaTeled YCIyr — HHBATHIOB.
19
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3.3.1.* - Y10BJIETBOPEHHOCTD JOCTYIIHOCTBIO YCIIYT /ijisl MHBATU/IOB.
ynoc'r

ey = ( —— ) x100, (3.3)

HHB

Htoro no kpurepuio 3 «JlocTymHOCTb YCIyT Al HHBATAN0BY (K3):
K3=(0,3%T1°P gocr + 0,4XTI ™ pocr + 0,3% IP°ys)

B ciy4ae OOBEKTHBHOTO OTCYTCTBHSA HEOOXOUMOro JUIsl  BBIOOPOYHOH
COBOKYIMHOCTH KOJIMYECTBA mojyyaTeied yCIyr-MHBAalIUIOB TOKa3aTelb 3.3. He
WCTIONB3YETCA, A pacdyéra 3HA4YCHUA MPUMCHACTCH K3 cpennee apupMETHIECKOE
smagenue nokasareneii 3.1 u 3.2.

IMoxasamenu, xapakmepusyioujue 000podicenamenbHOCmb, 6eMHCTUSOCHD
pabomuUKO6 OPZAHU3AUUY KYIbTYDPbl

Tabnuua 3.4.
TlapameTpsl
—_ 3naue- Maxkcn-
3nauun- MOKa3aTe/If
Hoxkazareau S Re— HHauKATOPHI NAPAMETPOB HHe MAJILHOE
OLIEHKH noxazarejeil ONEHKH napa- 3HAYEHHE
noKa3a KAYeCTBA,
Ka4decTBa . KavecTsa METPOB B moKAa3a-
Tenei NoAJIesRAIHE ——
OleHKe fpannax
4.1* 0.4 4.1.1.* YUCIIO TIONIydaTenel yCuyr, 0-100 100 6amnos
(TMxosdp.yea) Y AOBIETBOPEHHBIX GayuioB
. 100OpOXKeNaTeIbHOCTHIO, Tns

BEUIHBOCTHIO pabOTHHKOB pacuéra
OpraHn3aliy KyJbTYpPhl, dopmyna
oGecreHBaloIHX (4.1)
[IepBUYHBIH KOHTaKT H
HH(OPMHUPOBAHHE
noydarens ycIayra
(YUePE-ROIT), 10 OTHOLICHHIO

YHCITy ONPOIICHHBIX
osryyartese ycuyr,
TBETHBIIMX Ha
OOTBETCTBYIOLIHH BOIPOC
HKeThH (Yoom)

4.1.* (Txomp.yca) - JONIA IOMTyyaTeneil ycuyr, y0BICTBOPEHHBIX
100POKENATENLHOCTBIO, BEXIHBOCTBIO PAOOTHHKOB OPraHU3alliH KyIIBTYpEL,
oBecIeunBAONINX TIEPBUYHBIA KOHTAKT H HHPOPMHPOBAHHE IOTyHaTE/d eIy TIpH
HEMOCPEICTBEHHOM O0pAIlCHHH B OPTaHU3aLHI0 cdeps KyIasTypsl (B % 0T 00mero
9HCTIa ONMPOIICHHbIX MOMy4aTeNed ycuyr).

4.1.1.* - VI0BIETBOPEHHOCTE JOOPOIKENATENbHOCTRIO, BEKITHBOCTRIO
paGOTHIKOB OPraHM3alUH KYJILTYPHI , 00€CIeIHBAIONX NIEPBHYHBIH KOHTAKT U
uH(bOPMHPOBAHHUE MOJTydaTeNs YCIyru (PabOTHHKH CIIPaBOYHOM, KACCHPBI H IPOIHE
pabOTHHKHM) TIPH HETIOCPEACTBEHHOM 00PAIEHHH B OPraHU3aIHIO KYJIBTYPBHI.

Y/ HepB.KOHT

[reps.kouT ya = ( ) x100 (4.1)
Yoom
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Konen Ta0mmnst 3.4.

B IMapameTpsl — o
HAYH- noKa3ares
Ioxazare,n HIMKATOPbI HApaMeTPoB HHe MAJBLHOE
MOCTh OLICHKH %
OIEeHKH e Nt oKazaTejell ONEHKH napa- 3HAYEHHE
; |
KavyecTBa vesel | momaessame auecTBa MeTpop B | TOKa3a-
" fasLiax Tesei
42* 04 42.1.* YHCIIO TIONMydaTesei yeuyr, 0-100 100 6amwos
(I™==r""y) y IOBJIETBOPEHHBIX OamioB
noGposkenaTeIbHOCTRIO, Jna
BEHITHBOCTBIO PaGOTHHKOB pacuéTa
OpraHu3ali KyabTyphl, tdhopmyna
0becneYnBaOIIHX 4.2)
HenocpeACcTBeHHOe
OKa3zaHHE YCIYTd
(YORR-YERT), 10 OTHOLIEHHIO
K YHCITy ONpPOLIEHHBIX
noydaTeneH ycuyr,
OTBETHUBILHX Ha
COOTBETCTBYIOMIMH BOTIPOC
ankeThl (Yoom)
43* 0.2 4.3.1L.* YUCIIO TONydaTelel yCIyT, 0-100 100 6amnor
T ) y/IOBJIETBOPEHHBIX fannoB
n0GpoKeNnaTeIbHOCTEIO, Hna
BEJKITHBOCTHIO pabOTHHKOB pacuéra
OpraHu3allid KyJIbTYphl IPH ¢dopmyna
HCIIONB30BaHUH (4.3)
MUCTaHIMOHHBIX GopM
, p3aumozeiicTua (Y 1T),
i 110 OTHOIIEHHIO K YHCITY
OIPOIIEHHBIX TOTydaTeneit
YCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOLIHI BOMPOC
AKeTHI (Yosm)
42% (Moxyewry) - Jlona  TONyvarened  ycuyr,  yAOBICTBODCHHBIX

100pOKENATENBHOCTBIO,  BEXKIMBOCTHI) ~ PAaOOTHHMKOB — OPTaHM3alMM  KyJIBTYDEI,
oBecIeYHBAIONMX ~ HEMOCPEACTBEHHOE OKasaHWe yCIyrH [0pH oOpameHdd B
oprasm3anuio (B % OT O0IIEro 4ucia ONPOMICHHBIX noayyaresieii yciuyr).

4.2.1.* - VI0BIETBOPEHHOCTH JOOPOXKENIATEILHOCTBIO, BEXINBOCTBIO pabOTHUKOB
OpraHH3ali¥  KyJIbTYPH , OOCCNEYMBAIOMMX HEMOCPEACTBCHHOE OKA3aHWE yCIyrH
(6ubIHOTEKapH, SKCKYPCOBO/B! H IPOUKE PAOOTHHKH) IPH oOpauIeHAH B OPraHM3aINi)
KVIBTYpHI.

yoras.ycayr
HOKﬂly&ﬁyrya - ( = 1L« IO ) 574 100 (4.2)
Yoom
43.% ([eesvawer )y . Jlomsa modydvarenedi  ycuyr,  YAOBICTBOPCHHBIX

100pOKENATENHHOCTBIO, BENUTHBOCTBIO PAOOTHUKOB OpraHM3allii  KyJIbTYPbl MpH
HCTIONB30BAHMH JMCTAHIMOHHBIX (opM B3amMozeiicTus (B % OT obmero 4mcia
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g

eSS
‘ﬁ AACOADMCFAVAIDAN (alidab A M ACULRNN Ly



OMPOMNIEHHBIX MOyYaTeNel YCIyr).

4.3.1.* - Y I0BIETBOPEHHOCTD JJ00OPOKENATEIBHOCTEIO, BEKIMBOCTRIO pabOTHUKOB
OPraHy3alMK KYJIBTYPbl OPH UCIIONE30BAHMHA JHCTaHIHOHHBIX dopm B3aHMOJEHCTBHS
(no TenedoHy, MO MEKTPOHHOH 10YTe, € IMOMOIIBIO ICKTPOHHBIX CCPBHUCOB (momaun
3IEKTPOHHOro o0pamieHus (kanoobl, IpeIOKEH)), TIOITYYEeHHs KOHCYJIBTAlMH TI0
OKa3bIBAEMBIM yCIIyTaM H IIp.).

Y BemAAUCT
Hmm.nucryn - (

) x 100 4.3)

Yo6m

Uroro mo kpurepuio 4 «JloOpoxenarenbHOCTh, BEAIMBOCTR pabOTHUKOB
OpPraHW3aKH KyJIBTYPB», KPOME OPraHu3alii KyIbTypbl, OCYIIECTBIISIONIHX CO3/IaHHE,
MCTIONHEHHE, MOKA3 H MHTEPIPETALHMIO NPOU3BEICHHH IMTEPATYPhL U HCKYCCTBA (KH:

K4= (0’ 4 x [["eps-KouT vt 0,4xﬂ°“a3'y‘:'“y"yn 4 gazxnmnucryn)

Jlns opraHm3amuil KyasTyphl, OCYIIECTBISIOMX CO3aHHE, HCIIONHEHNE, MOKa3 H
WHTEpPIIPETALMIO [IPOM3BE/ICHHH TUTEPATYPhl U HCKYCCTBA KpUTEpHHl HE yCTAHOBJICH.
[pu pacueTe HTOrOBOrO 3HAYEHHUs [10KA3aTE/IA OLCHKHA MO OpraHu3aii HCIIOJIb3YeTCS
pacueTHas BenMYnHA KpHTepHus 4 ««/loOpoKeNaTeNbHOCTh, BEKIMBOCTE pabOTHHKOB
opranmzamyy chepsl KyIbTypb», KOTOPas ONPEaENIeTCs Kak CPEHES apu(hMETHYECKOE
¥OIHUECTBO OAIOB 110 YCTaHOBIEHHBIM KpuTepHsaM (1 1 3) 1o dopmyne:

K= (K'+ K%)/2

Hokazamenu, xapakmepusyloujue
Y006/1eMEOPEeHHOCHTb YCIOGUAMU OKA3AHUA YCIYE

Tabmuna 3.5.
IMapameTpsi
Juaun- | WOKA3ATENs 3uave- RN
Ioxa3zaTenn HAMKATOPbI NAPaMETPOB — MajibHOe
MOCTb OLEHKH -
OLEHKH oxazaTelieil ONeHKH napa- 3HAYEHHE
KavecTBa | oot BERCEIN A4ecTBA noxKasa-
Tedell | mMOMIEKALIHE s ey .
T faiax Tenei
- e 0,3 5.1.1.* qHCIIO MoydaTee yciyr, 0-100 100 6annos
(Mpexon) KOTOPBIE TOTOBBI 6amnos
pPEKOMEHI0BaTh s
OpraHU3aliio KyJbTyphl pacu€Ta
pOACTBEHHUKAM H (i)opMyﬂa
3HAKOMBIM (¥ pexon), TIO (5.1)
OTHOLIEHHIO K YHCITY
OTIPOIIEHHBIX TTOTyYaTeseH
yCIIyT, OTBETHBIIHX Ha
COOTBETCTBYIOLINII BOIIPOC
arKkeThl (Yoom)

5.1.%* (Ilpexom) - 101151 IOTyHaTENIEH YCIAYT, KOTOPBIE FOTOBBI PEKOMCH/IOBATH
OpraHM3aIKI0 KYJIbTYPhl POJICTBCHHHKAM 1 3HAKOMBIM (Moru OBl €€ PEKOMEHI0BATD,
ecH 661 GBUIA BO3MOKHOCTh BHIGOPa OpraHu3aiuy Ky/bTyphl) (B % OT 00IEro yucna
ONMpOIIECHHBIX MOJTy4aTeNeH yeuyr).

=
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5.1.1L*>
EYIALTYPBI POACTBEHHHKAM M 3HAKOMBIM.

- ToroBHOCT, moONyHaTelel YCIyr PEKOMCHOBAaTh OpraHU3alyio

VY pexon
Hpelcom = ( )XI00, (5.1)
obm
Konen Tabmumgs! 3.5.
IMapameTpsi
1 3HauK- | mOKA3ATENsN 3nade- FANREN:
okaaTeNM | —— HuukaTopsl mapaMeTpos — MAJIbHOE
OLICHKH ey i E:oncas*awneﬁ OLEHKH napa- 3HAYCHHE
KaYecTsa . avecTBa METPOB B nokasa-
TeJiell | moaJiesKamme v
OLICHKE 6ammax TeacH
- 0,2 21 UHCIIO TIOMydaTeseii ycuyr, 0-100 100 6annos
(TI°P*¥y,) VIOBJICTBOPEHHBIX Bl
OpraHH3allHOHHBIMH Hos
YCIOBHSIMH TPEJOCTaBICHUS pacuéta
yeayr (V7). no dopuyza
OTHOIIEHHIO K YHCITY (5.2)
OIIPOLIEHHBIX HOMy4arteliei
yCIyr OTBETHBIIUX Ha
COOTBETCTBYIOLIMI BOIPOC
aHKeThl (Yo6m)
5.3¢ 0,5 aal.r GHCIIO TOJyYaTenei YeuyT, 0-100 | 100 6annos
(Ilya) Y ZOBJIETBOPEHHBIX B IIEJIOM dayos
YCIIOBUSMH OKa3aHHsl YCIyT B ot
opraHu3anui KyabTypsl (¥ya), pacuéra
10 OTHOINEHHIO K dopmyna
YHUCITY ONPOIICHHBIX (5.3)
noJry4areneu yciuyr,
OTBETHBILMX Ha
COOTBETCTBYIOLIHH BOIIPOC
aHkeThl (Yosm)
5.2 %(I1oPryeay,) - Jlons noJryqarenei YCIyT, YAOBJICTBOPEHHBIX

OpPraHM3aLMOHHBEIMH YCIOBHAMH MPEROCTaBIeHHs ycIyr (B % or oOmero 4ucia

ONPOLICHHBIX MMOJNydaTeei ycuyr).

(moapasaeneHus).

e g P—

yopr.yea

TIoPryen, = ( )x100 (5.2)

qoﬁiu

5.2.1.* - Y 10BJIETBOPEHHOCTH MOIy4YaTeNIed YCIyr OpraHu3aliOHHBIMH
VCIIOBHSMH OKa3aHUsA YCIyr, rpadukoM paboThl OPraHM3alui CQEphl KyJIbTypbl

5.3.* (Ilys) - Jona momyvareneil yciyr, yIOBIETBOPEHHBIX B LEIOM YCIOBHAMH
OKa3aHMs YCIAyr B OpraHu3aliu KyJbTypel (B % OT 0Omero 4ucia OIpOIICHHBIX
noay4aTenei yciayr).

5.3.1.* - YIOBNETBOPEHHOCTD MOyYaTeNIe YCIAyr B IEJIOM YCIOBHAMU OKa3aHUs
YCIYyT' B OPraHU3aHy KyJIbTYPHI.
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y
My=(____ _ )x100, (5.3)
qoﬁm

HUtoro nmo kpurepuio 5 «YIOBIETBOPEHHOCTh YCJIOBHAMH OKa3aHHSA yCIyr» B
cdepe KyNbTyphl, KpPOME OpraHM3auldii KyJbTyphl, OCYIIECTBIAIOIINX CO3JaHHE,
WMCTIONHEHHE, TI0Ka3 ¥ HHTEPHPETALMIO IPOM3BEIeHHit uTepaTypsl M uckyccrsa (K°):

K= (0,3%Tpexcon + 0,2XI1°P™¥e, + 0,5xTy,)

B cdepe xyasTypsl 1 OpraHu3aiyi, OCyIIECTBIMIONHX CO3IaHuE, UCITOTHEHHE,
NOKa3 M MHTEPOPETALHMI0 TNPOM3BEJCHHI JIMTEpaTypbl M HCKYCCTBA, KpPHUTEPHi
«Y 10BIIETBOPEHHOCTh YCJIOBUAMH OKa3aHMs yCIyI» HE YCTAHOBJIEH.

Ilpu pacyere WTOrOBOrO 3HAYEHWA IOKA3aTeNs OLEHKH [0 OPraHU3alM{ UId
JaHHBIX OPraHH3alAi HCIOB3yeTCs pacyeTHas BeIMYMHA KpuTepus (5), Koropas
onpesiensercs Kak cpejiHee apupMeTHUecKoe KOIMYECTBO OauioB MO YCTaHOBICHHBIM
xputepusm (1 u 3).

K= (K'+ K%)/2

3nauenue kpurepus K° paccuMTEIBaeTCS C Y4eTOM 3HAYMMOCTH KakIOTO
nokasaTeis, XapaKTepU3yIOIEero JaHHbIH KPUTEPHUil.

MaxkcumansHoe 3nauenue kpurepus K° — 100 6amwios.

Iokazamens ouenku Kayecmea no OpZanu3auun Kyibmypol,
6 OMHOUIeHUuU KOIHOPO& HPOBHOEHQ He3dasucumMas OUeHKa Kauecmea

ITocne npoBeeHUs MOACYETOB 3HAYCHHIA 110 KK OMY TTOKA3aTENIO IPOM3BOIUTCS
pacyeT MTOrOBOTO 3HAYCHUs MHTErPAILHOTO IIOKA3aTells KAa4ecTBA YCIOBHH OKa3aHUs
veayr B opranusanud. OH onpezensercs kak cyMMa 0ainoB IO BCEM KPHUTEPHAM UL
JaHHOM OPraHHU3aALUY C YYETOM HX 3HAYUMOCTH.

n=ZKmn/ S, (6)

rje:
Su— MoKa3aresb OLEHKH KauecTBa N-0i OpraHu3anuy;
K™, — 3Ha4U€HHUs KPUTEPHEB OIICHKH B N-0i OpraHM3aLuu

ITokazamend oyeHKU Kauecmea no ompaciu chepvl Kyavnypol,
¢ cyovexkme Poccuiickoii @edepayuu (MyHuyunaioHom odpazoeanuu)

gou =Zsoun /N°u, (7)

rae:

S°" — nokasaTellb OLIEHKH KadecTBa MO 0-if oTpacimu chepbl KyIbTyphl B U-M
cyonekre Poccuiickoii ®enepamyu;

S°%,— MoKa3aTeNb ONEHKHM KauecTBa MO N-0i OopraHu3aiyu 0-il orpaciu cheps
KYJBTYpHI B u-M cyObekTe Poccuiickoii ®@eaepanum;

N°"— KONM4YeCTBO OpraHu3aluii, B OTHOLICHHH KOTOPHIX IIPOBOJMIACH
He3aBHCHMasi OIECHKa KadecTBa B 0-if orpaciu cdepsl KyIbTyphl B U-M CyOBekTe
Poccuiickoit @enepauuu.
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4. AHCTPYMEHTAPH#M OITPOCA NMOTPEBUTEJIEN YCJYT
OPIAHM3BALIMSIMH KYJIBTYPBI U BLIBOPKA UCCJIEJIOBAHUS

Onpoc pecnionzieHToB npoesieH no ankere (I[Ipuiokenne 2), paspaboranHol B
coorBercTBUH ¢ IIpukazom Munucrepersa tpyaa PO Ne 344 H ot 31 mas 2018 r. "O6
yTeepikacHud EnuHoro mopsaka pacdera mokasareneil, XapakTepH3yIOIUX oOOIue
SDHTEPHH OICHKH KAayecTBA YCIIOBHH OKa3aHHs YCIYr OpraHM3alusMH B cdepe
SYIBTYPHI, OXpaHbl 3J0pPOBbs, OOpa30BaHMsA, COLMANBHOTO OOCIYKHBAaHHA |
DeaepalbHBIMH YUPEKACHUAMI MEIHKO-COIHATBHON SKCIIEPTH3E".

Dopma onpoca: CMEIIaHHAsA.

1)  JInunei (face to face) onpoc MeT010M HHTEPBLIOMPOBAHHS.

2)  TenedoHHBIH OIPOC METOIOM HHTEPBHLIOHPOBAHHAL.

3)  JlMcTaHIMOHHBII ceTeBoil OMPOC MOCPEACTBOM HHCTPYMEHTA
TEPreTHPOBAHHOM PEKIaMbl B COITHATBHBIX ceTX («BKonTakTey, «OMHOKIACCHUKH ).

IlosaesBas yacres npoxoamna 10 — 20 urons 2024 rozxa.

B xo1e Hccae0BaHus IPHMEHSIHCH CIEIYIOMINE METOAbI KOHTPOJIS
KOPPEKTHOCTH cO0pa TaHHbIX:

- npu coave arkem TIPOBOAMIICS IEPBHYHBIH aHAIN3 TIOJHOTHI 3aNI0THEHUS
2HKETBI;

- npu nepeu4Hol 06pabomxe NPOBOIWICS aHAIN3 JIOTHYECKOM
HEIPOTHBOPEYMBOCTH JAHHBIX;

- nOCAe OKOHYaHUsl cO0pa ankem KypaTopaMH BEIOOPOYHO MPOBEPSIIOCE KAYECTBO
sanosHeHnd aHkeT (B cpeaueM 20% ot coOpaHHBIX aHKET).

Boibopka:

B cootsercTBHE ¢ pacniopspkeHHeM MuHHcTepeTBa KyIsTyphl P® ot 12 nexabps
2020 1. Ne P-1681 «O MeToau4ecKux peKOMEHIALMSX [0 OPraHU3aluK U NPOBEICHHIO
HE3aBHCHMOM OLIEHKH KayeCcTBa YCIOBHH OKa3aHHs YCIyr OpraHu3alusMH B cdepe
KVIBTYpBD» MHHHMAalbHbIH 00BEM BBIOOPOYHOH COBOKYIIHOCTH PECIIOHAEHTOB
{ MHHHMAJIbHAs YHCICHHOCTb NOTYy4aTeNeH YCIyT, MOAIEKAIINX ONPOCY) /UL BhISBICHHS
MHEHHS rpaxkaad GopMupyercs 1 KaxXI0i opraHu3aiuy KyJIbTYPhl B 3aBHCHMOCTH OT
o0uiell 4YMCICHHOCTH TIONyHaTeNiedl yciayr B JAHHOW OpraHW3alMd B TEYCHHUE
KQTeH/IapHOro roja, MNpealeCTBYIOMErO TOAY MPOBEICHHS HE3aBUCHMOH OLEHKH
Ka4ecTBa B COOTBETCTBUH C Tabnuuek 4.1.

Tabnuna 4.1.
Ne YucaeHHOCTH NOJyYaTe e yeayr Koan4yecTBo aHKeT B roj
I Memnee 1 000 yenoBek B rojg He menee 50
I Ot 1 000 mo 5 000 yenoBek B roj He meree 100 1 He Goree 600
I Ot 5 000 mo 12 000 yenoBek B roa He menee 150 u ne 6onee 600
v Ot 12 000 o 50 000 yenoBek B rox He menee 450 u ve 6osee 600
v bonee 50 000 genoBek B rox He menee 500 u ve 6o0mee 600
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B cooTBeTCTBMM C JaHHBIMH O YHCICHHOCTH NOJYyYaTeNel YCIyr o Opranu3alim
KYJbTYpbl, B OTHOLICHHHM KOTOPOH IIPOBOJMUTCS HE3aBUCHMAs OLICHKA KauecTBa,
MOMY4eHHBIX OT AnMuHucTpauud CaHIAaTOBCKOTO CEJbCKOTO IOCENCHHS W
HETIOCPEICTBEHHO OT OpraHu3aliy KyJIbTyphl COCTaBIeHa BRIOOPKA OIpoca.

B Tabmuue 4.2 npuBeaéH aapec oduUUIManbHOrO caifta MyHMIMIAIBHOTO
OHODKETHOrO yupexaeHus KynbTypsl Canbckoro paiioHa «CenbCKuii IOM KYJBTYPHI
CaHaToBCKOTO CENbCKOTO MOCENEHHM» B ceTH «MHTEpHET», a Takke HHopMaua o6
o0mieM 00bEME reHepaaTbHON COBOKYIIHOCTH H 00 00BEME BBHIOOPOYHOM COBOKYITHOCTH
PECIIOH/ICHTOB.

TatOmmua 4.2.

Pacnpeodenenue zenepanvHoil u 66100p04HOIl COBOKYRHOCMEI PECNOHOEHINOE

Beero I1o opmam onpoca
pecnonge
Ne i Oonem
HaumenoBanne I'enep-s HHX
» OpPraHM3aNHH COB-CTh | FPAKAAHE | JTHYHbIH TEIE | ommaiin s e
n » thou coB-cTH, %0
HHBAJIHIH
OCTHIO
MBVK CP «Cenbckuii
J10M KYJIBTYpPbI
CanzaroBckoro 20497
CEIBCKOTO MOCETICHHS». .
https://sdk-sandata.ru/ ARG e e = btk
CpyxTypHoe
noapaszaeneHne Jom 14827
KVIBTYpHI c.bepe3oBka
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5. AHAJIN3 3HAYEHHU
UCCJEJIYEMBIX OBIIUX KPUTEPUEB U IIOKA3ATEJIEN

He3aBucumas olieHKa KkadyecTBa YCIOBHI OKa3zaHMsl YCIyr OpraHH3aIsIM{
KYJIBTYpBI IIPOBOJIM/ACHE HA OCHOBE pacyéra MHTErpaIbHOTO MoKa3zarens (onpeaeieHne
TON JIy4YIIMX) M CONOCTABJICHHUA KOMIUIEKCHBIX IIOKa3aTeNeH, XapakTepU3YHOMIHX
pa3MYHBIE aCIEKThl KayecTBa YCIOBHH OKa3aHUA YCIYr, CO CPEAHUMH 3HAYCHHUSMHU
MOKa3aTeNe U onpeaeieHHeM KAaTeropHid pe3yJIbTaToB:

v otnuyuHO — oT 81 o 100 Gamnos;
xopomo — ot 61 1o 80 Gannos;

YAOBJIETBOPUTENBHO — OT 40 10 60 Gannos;
Hmxe cpegrero — ot 20 1o 39 6annos;
HeyAoBieTBOpuTenbHO — 0T 0 10 19 Gannos.

ITo 3raueHNAM MHTErpalbHbIX NIOKa3aTelei MPou3Be/eHa 001as OLICHKA KaueCTBa

yenosuid okasanms yeuyr MBYK CP «Cenbsckuit gom kyneTypsl CaHIaTOBCKOIO
CEIILCKOr0 MOCEICHUS.
) Wcxoaupie faHHBIE U1 pacyeTa 3HaYSHHH rokasareneil (YTBep KISHBI IPHUKa30M
Munucrepcrsa KyasTypsl Poccuiickoit ®@enepaunn ot 27 ampens 2018 roga Ne 599)
npencrasieHbl B IIporokone Nel mo pesyasraram cOopa 0000mieHHS W aHAIK3a
uH(opmanuu (ITpunoxenue 3).

SR NENEN

S.1. Kpurepnii 1. «OTKpBITOCTE H A0CTYHHOCTH HHpOPMALHH 00
OPraHH3alHH KYJbTYPbD»

OneHka OTKPBHITOCTH H AOCTYNHOCTH HH(popMmanuu 00 opraHu3alié KyibTyphl
MPOBOAUIACE HA OCHOBAaHHH TPEX mnokasarenei. [{nsg ouweHku mokasareneil mo 3ToMy
KPHTEPHIO OLICHUBAIACh HH(POpPMAllHd, pasMelIEHHAs Ha CTEHJAX B IOMENICHHAX
OpraHM3auuii ¥ Ha OpUIHMANbHBIX caiiTax, a Takke JaHHBIE ONPOCOB MOJTydyareneil YCIIyr.
[lpu anamuze wuHQOpMamMH, pasMEmIEHHOH HA CTEHJAX B IOMEHICHHAX
OpraHM3alMii KyJIbTYpBl, YYHTHIBANHCE TPeOOBaHHA HOPMATHBHO-IPABOBHIX AKTOB O
COJIepyKaHUH 3TOH HHPOpMALIUH, €€ aKTYaTbHOCTh H ITOJIHOTA, @ TAKIKE JOCTYITHOCTD JJIs
NOTpeOUTENEH yCIIyT.
ITpukaz MunucrepcrBa Kyastypsl P® ot 20 despans 2015 r. Ne 277 «006
YVIBEpXKIACHUH TpeOoBaHMi K coaepxanni H dopme HHPOPMALHH O AEATEIBHOCTH
i OpraHu3alMi KyJIbTYpHl, pa3Memaemoil Ha odHIMAIBHBIX caHTax opraHu3anuil
KYJIETYPbl, OPraHOB MECTHOTO CaMOVIPaBICHHSA, OPraHOB rOCYIapCTBEHHOH BIIACTH
cyobekToB Poccmiickoit ®@epepaumu, yHOAHOMOYEHHOrO (QeIepalibHOrO OpraHa
HCIIOJIHUTENBbHOH BiacTH B cetH «lurepmer» mnpeamonaraeT MOBBINICHHE pOJIA
HHTEPHET-MPEICTABUTEIBCTB OpraHH3auMii KyJIsTYphl B DPa3BUTHH B(IIII)GKTHBHOCTH
B3aUMO/ICHCTBHS MEAK/y OPTaHH3ALHAMH H NOTPEOHTENAMH YCIIyT

B oneHke caiToB OpraHu3alii KyJIsTYPhl YYHTHIBAINCE!

1) uHPOPMATHBHOCTH CaliTa OprasW3alyy KyIbTYPhl (HATHUME Ha caiTe Haubolee
BaJKHBIX JIJIs1 [10JIb30BaTeleil HHPOpMAaHOHHEIX Pa3AeIoB, JOKYMEHTOB H MATEPHAJIOB);
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2) HaM4MeE Ha caiTe 0OpaTHOM CBa3# ¢ noTpeOuTEAMH yCIyr (HaJIMYHe CEPBHCOB
caiita, OOECIEUMBAIOIIUX BO3MOXKHOCTS OOparHOW CBA3M MONB30BATENICH C
aJIMUHUCTpPALMEH U COTPYAHUKAMH OPrasM3aliy KYIbTYPHI);

3) nonbp30BaTeNbCKas JOCTYITHOCTE CaifTa OpraHH3aliii KyJIbTYpBbIL.

HccnenoBanne MHTEPHET-CAHTOB OpraHM3aiMid  KYJIbTYPHl  OCYIIECTBIIAIIA
KOMHCCHS COTPYJHHMKOB OpPraHM3alMH-ONEPATOPa METOJOM CIUIOIIHOTO TPOCMOTPa
COZEPKMMOTr0 CTpaHHI] web-pecypea ¢ sussacEneM U QHUKcaluell NPU3HAKOB HATHYUS
COOTBETCTBYIOIIMX  TEKCTOB  (KOHTEHT-aHanM3), KayecTBA MX  COJAEpXKAHUA,
aKTYalbHOCTH, Y100CTBa JOCTYyNA K TEKCTaM 1% noceTurens MHTepHET-CcaiiTa.

Ta0Onuua 5.1.
Pesynomamot nesasucumoii ouenxu MEVK CP «Cenvckuii 00M Kyiomypsl
Canoamoeckozo cenbckozo nocerexus» no kpumepuio 1 (K) «Omxpoimocmo u
00CMYNHOCMb UHGOPMANUY 06 OP2AHUAYUU KYTbMYPbLY)

HaumenoBanue n I f I1 3navenune
(OpPraHu3alMe KyJIbTypPhl 1.1* L2.* j 1.3.% K+

? MakcuMabHbIi Gaxn 100 100 | 100 100
3HAYHMOCTL MOKA3ATENS 3 03 | 04
MBYK CP «Cenbckuii 10M KyIAbTypsl {
CaH/IaTOBCKOTO CEICKOr0 HOCEICHHAN. 2043 » | 9,5 93,99

IT 1.1.* - [Toxazarens 1.1. «CooTBeTcTBHE HEdOpMaIN 0 JeATENLHOCTH OPTaHA3aLAH, Pa3MELIEHHON
Ha OOIIEOCTYNHBIX HHOOPMAIHOHHBIX Pecypcax. NepeusHio HHOOpPMAaIHH U TpeOOBaHHAM K HEH,
YCTaHOBJIEHHBIM HOPMATHBHBIMH NPABOBAIME SXTEMM.

IT 1.2.* Tlokaszarens 1.2. «ObOecneuense =a cafite oprasuzalMd HaIHYMA ¥ GYHKIHOHHPOBAHHS
JHMCTAHIIMOHHBIX CIOCO00B 00paTHOM CBEIM ¥ EIaMMOICHCTEHS ¢ NOJyYaTelsMU YCIyr».

IT 1.3.* TMokazarens 1.3. «/lons noaysaresedl yoayT, YI0RIETBOPEHHBIX OTKPHITOCTBIO, MOJHOTON H
JOCTYNTHOCTEIO HMHPOPMALMH O ASATEALHOCTH OPrasMialliM, Pa3sMeIleHHOH Ha HH(OPMAaIHOHHBIX
CTeH/aX, Ha caiiTe B HH(POPMALIHOHHO- TEACKOMMY HuEauMOHHOH ceTH "UHTepHeT".

3aukcHUpOBaHHBIE pe3yibTarsl CcBMIeTeasCTBYIOT, 4T0 MBYK CP «Cenbckuii
I0M KynbTypbl CaHIAaTOBCKOIO CEALCKOrO MOCENSHHS» HMEKT BBICOKHI YpPOBEHD
OTKpPBITOCTH H JOCTYNHOCTH HHpopmaumn. Oueska no kpurepHio | cocraBusger 93,99
Oanna, YTO COOTBETCTBYET KaTeropus «oramssHo» - oT 81 xo 100 Gamnos. OneHka 1o
nokazareno 1.1. CoorsercrBHe wuHGOpMammMH O ACATEILHOCTH OpPraHU3ALUY,
pa3MemieHHOH Ha  oOmiegocTynHuX HHOOPMAIMOHHBIX  pecypcax, MNEepevHIo
HH(popManMu ¥ TpeOOBaHMAM K HElH, VCTaHOBICHHBIM HOPMAaTHBHBIMHM TPaBOBBIMH
aktaMu, cocraBiger 90,63 Oamna. Ouesnxa mo nmokasaremo 1.2. OOecneueHue Ha
oUIHANTEHOM CaiiTe OpraHM3alMH Hadu4us ¥ QYHKIMOHUPOBAHUS UCTAHLIMOHHBIX
crioco0oB 00paTHOH CBA3M M B3aHMOICHCTBHMA C MOAYYATEIAMH YCIyr coctasisger 90
OamroB. 3Hauenue mnokazarens 1.3. [loas nmoayuarened yciyr, yAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TTOIHOTOM U JOCTYNMHOCTEE0 HEGOPMAIHH 0 JeATeIbHOCTH OpraHHU3allly,
PasMCIICHHOH Ha WH()OpPMalMOHHBIX CTeHIax, Ha cadte B HH(OPMALMOHHO-
. TeICKOMMYHHMKaUMoHHOW cetH "Hurepmer” (8 % or o0mero 4ucna ONPOIIECHHBIX
nojiyqarenei ycayr) coctaBuio 99,5 Ganna
AHamm3 NONMHOTH U COACpXAaHHs HHOOPMALHH, Pa3sMCIIEHHOH HA CTEHIaX B
MOMEIEHNH OPTaHHM3alMK KyIbTYPhI, MOKa3a1, 9T0O Ha CTEHAAX HE Pa3MEICHBI:
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- KOHTaKkTHbie Tene(oHbl, aapec caiita, anpec JJICKTPOHHOH MOYTH
YUpEAUTENA OPraHu3aluu KylabTyphl (B CTPYKTYPHOM MO/Ipa3iciicHIN ),

- pe3ynbTaThl HE3aBUCHMOM OLICHKH Ka9ecTBa;

Ha o¢uimansHoM caiiTe opraHM3amms KyIbTYPbl OTCYTCTBYET HH(OpMamus O
AUCTaHI[HOHHBIX CIIOCO0axX B3aMMOACHCTBHA C MOIYHATENAMH YCIIYT, B YACTHOCTH:

- pazzen «HacTo 3a1aBaeMbie BOMPOCHI»;

- TEXHHYECKasd BO3MOKHOCTb BHIDAKCSHHA NOJYYaTEIAMM YCIYyT MHEHHS O
KA4ECTBE OKa3aHHs YCIYr (HAIHYHE aHKETHI 1% ONpOca rpax/JIaH WIH FHIIEPCCHUIKA Ha
OduimanbHelii  calit  [uis  pasmemenus uHEQOPMAIME O  TOCYJAapPCTBEHHBIX
(MyHHLMTIANBHBIX) YUPEIKICHUAX bus.gov.ru.

5.2. Kpurepnii 2. «KompopraocTs ye108uil npe1ocTaBIeHHs YCIYT, B TOM
YHCJIe O3KH/IAHHS NPEeI0CTABJICHHS YCIAVI»

JInist OlleHKH NOKa3aTelNei 1o KpHTepio xoMOOPTHOCTH YCIIOBHIA IPEIOCTABICHUS
YCJIYT OLEHHMBAIAaCh MHGOpMAllHs, MOJYHcHHAas B pe3y/ibTaTe CMEIIAHHOIO OIpoca
NoJIydaTeNiell ycuyr, a Takke 3adMKCHpOBaHHA% MO HTOraM OCMOTpa MECT OKAa3aHHs
ycIyr (MOMELICHHH OpraHi3aliil KyaAsTYPs! # NPHISTAIONIHX TEPPUTOPHIA).

B tabnuue 6.1 npeacrasnensl aansse no nokasarensm 2.1, 2.3 (mokasarens 2.2 i
OpPraHM3alUil KyIbTypbl HE YCTAHOBACH), COCTABISIONIMM OICHKY IO KPUTEPHIO 2, a
TaKxkKe 00IHe Pe3yIbTaThl 10 KPHTEPHIO 2.

Tabmuua 6.1.
Pezyasmamsi ne3asucumoil OueHKu
MBYVK CP «Cenvckuii 0om kyasnnyps: Canoamoscro2o celbCKo20 NOCeneHUus» no
kpumepuio 2 (K?) «Komgpopmmocms ycaosuii npedocmaeienus yeyay

HanmenoBanne 1] I 3nauenne
OpraHM3AUMA KYJIbTYPhI 21° 235 K2+
MaxkcuMaabsHbIH 0a/LT 100 100 100
3HAYHMOCTL NOKA3ATEH s 0.5
MBVK CP «Cenbckuii 1oM KyIbTypsl
CaHIAaTOBCKOTO CEJILCKOTO MOCEICHMREN. 100 98,69 9935
I 2.1.* - Ilokazarear 2.1. «OGecmescsme = opraswsalluy KOMQOPTHBIX YCIOBHH s
MPeTOCTABICHHUS YCIyT».

I 2.3.* - Ilokasarens 2.3. «/loas mosy=aresed youyT, YAOBISTBOPEHHBIX KOMQOPTHOCTHIO
YCIOBHI NpefocTaBIeHHA ycIyT (B %6 oT ofmers Swcms onpomeHHLIX TONyYaTeneii ycuyr)y.
Iokaszarean 2.3 paccYMTHIBANICHE Kak CPelses IpMOMeTHEECKOe JaHHBIX, 3a(HMKCHPOBAHHBIX 10
HTOTaM CMEINAHHOrO OMpoca noaysarencs yemyr . | Bompocs asxetsi — 5.1, 5.2,5.3,54,5.5,5.6,5.7.,
[Tpunoxenue 2). .

3Hauenne kpuTepus 2 « KoMQopTHocTs yCa08Hi NPEeI0CTABICHHS YCIYr» A
MBVYK CP «CenbCkuii 10M KyJIbTYPE! CasIaT08ck0oro CeIbCKOro noceIeHusD)
cocTaBmio 99,35 Gasia, YTO COOTBETCTEVET EATETOPHH «OTIHYHO» - OT 81 1o 100
0aJTOB ¥ TOBOPHUT O BHICOKOM YPOBHE ROMOOPTHOCTH YCIOBHH IPEI0CTABICHUA YCIIYT.
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5.3. Kpurepnii 3. /loctynHocTs yeayr 1151 HHBAJIHIOB.

Jist OUEHKH [0 KPHUTEPHIO TOCTYIMHOCTH YCIIYT Uil HHBAIU/IOB HCIIOIB30BAIMCh
AAHHBIE CMEIIaHHOTO ONPOCA MONyYATENEH YCIyT, JaHHbIE, IONYIEHHBIE B PE3yIbTaTe
OCMOTpa MECT OKa3aHHMs YCIIyT, 4 TaK¥Ke JIOKYMEHTBl OpPraHU3aliH, [IPE/ICTABICHHBIE Ha
ouIHATHFHOM CaiiTe.

Tabmuma 7.1.
Pesynomamot nezasucumoit ouenku
MBYK CP «Cenvckuii 0om kynemyper Canoamosckozo cenbeko2o NoceieHus» no
kpumepuio 3 (K?) «/Jocmynnocme yenye oas uneanuooey

HanmenoBanne II 1 I 3uauenne
OPraHH3AUMN KYJITYPBI 3.1.* 32> 3.3.* K3+
MakcuMaabHBIH 6a/1 100 100 100 100
3HAYHMOCTD MOKA3ATEA 0,3 0.4 0,3
MBYK CP «Cenbckuii 1oM KyJIbTYpbI ;
CaHIaTOBCKOIro CeJIbCKOro MOCEICHUS. 40 60 91,67 63.5

IT 3.1.* - Ilokasarear 3.1. «OGopynoBaHHe TepPHUTOpHH, TpHIeTalomieli K OPraHM3ALMH, W ee
NOMEIIEHHH ¢ YYeTOMOCTYITHOCTH JJisi HHBAIHIOBY.

IT 3.2.* - Toxkazarean 3.2. «OGecnedeHre B OpraHM3alMU YCITOBHL JOCTYITHOCTH, MO3BOJISIOIIHX
HHBATH/AM M0/Iy4aThyCIyTH HapaBHe C APYTHMHIY.

II 3.3.* - Iokasatens 3.3. «[{ons nonyuareneii yenyr, YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIYT IS
HHBaNNI0B (B % OT ofliero 4mucia ONpOIUEHHBIX NOJydYaTeldell YCIYT — HMHBAIMIOB WM MX
TIpeICTaBUTENEH )».

3nauyenue kputepus 3 «JlocTymHOCTs yeayr i MHBAMHAOB» mis MBYK CP
«Cenbckuii oM KynbsTypbl CaHIaTOBCKOIO CENBCKOrO MOCEAEHHS» COCTABIAeT 63,5
Oamma, YTO COOTBETCTBYET KATErOpHH «Xopomo» - or 61 no 100 GamioB u
CBHJCTENBCTBYET O YACTHYHOM NOCTYITHOCTH OPraHU3ALHN KYILTYPBI Ul HHBAIHIOB.

3uayenve mokasarenia 3.1. «OGopynoBaHHE TEPPHUTOPHH, NpPHIETAONIEH K
OpraHU3alNH, H €€ MOMEINEHHH ¢ YYETOM JOCTYITHOCTH IS HHBANHIOB» cocTaBsieT 40
0a/IoB, YTO COOTBETCTBYET KATETOPHH «YAOBIECTBOPHTENBHO» - OT 40 10 60 Gamios.
3Hayenue mokasarens 3.2. «OGecreyeHHe B OpPraHHM3aUMH YCIOBHH JOCTYMHOCTH,
NO3BOJIAIONIMX HMHBAJIHMIAM TIONy4YaTh YCIyrd HapaBHE C JPYrHMu» cocrasisieT 60
0anaoB, YTO COOTBETCTBYET KATEIOPHH «YIOBIETBOPHTEILHO» - OT 40 10 60 Gamwios.

! [Tokasarenu 3.1 1 3.2 pacCYHTHIBAIOTCA HA OCHOBE 3KCIIEPTHOH OLEHKH. Boliee BBICOKOE
CpelHee 3Ha4YeHHWe MOony4eHo mo mnokasaremo 3.3. «Jlons mnomywarenei yciuyr,
YAOBJIECTBOPEHHBIX JOCTYMHOCTBIO YCIOYTr /IS HMHBAIMJIOBY, PACCYMTAHHOMY Ha
OCHOBaHHMH PE3YJIbTaTOB aHKETHPOBaHHA Mody4arenei yemyr, — 91,67 Gamia.

[Io pesynbratam OLEHKH KpHTepHS «J{OCTYNHOCTH YCIYr [UIS HHBAJIHIOBY
HMEIOTCS CIeAYIOMUE HEOCTATKH:

- OTCYTCTBYIOT aJallTHPOBAHHBIE TH(TEL, IOPYYHH;

- OTCYTCTBYIOT CMEHHBIE KPECJIa-KOJISCKH;
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- OTCYTCTBYET AyOJIMpOBaHME Ui HHBAJHIOB IO CIyXy M 3PEHHIO 3BYKOBOH H
3pHUTENbHON HHDOPMAIHK:

- OTCYTCTBYET BO3MOXXHOCTh NPEIOCTaBICHHS HMHBAIMAAM IO CHyXy (CIyxy M
3PEHHIO) YCIYT CypaonepeBoAYHKa (THHAOCYPAONEPEBOTUHKA).

- ayOinupoBaHHME HaAMHUCeH, 3HAKOB H HHOH TEKCTOBOM H TpauuecKoii
MHPOPMAIMH 3HAKAMM, BBINONHEHHBIMH peabeHO-TOYEHUHBIM MpHdTOM bpaiiis,
HIPUCYTCTBYET B HEMTOJIHOM 00BEME:

5.4. Kpurepuii 4 «/lo0pokesareasHocTb, BEeAIHBOCTh PAlOTHHKOB
OPraHH3aAUHH KYJIbTYPLD»

JUis OLlEHKH OPraHW3alMH KyJASTYPS M0 KPHTEPHIO 4 HCHONB30BAIUCH JaHHBIE
CMEIIIaHHOTO OMPOCa MOoJIy4daTeNeH YCayT.

Tabnuua 8.1.
Pezynvmamut nezasucumoit onensn MEVE CP «Cenvcxuii 0O0M Kynomypel

Canoamoecko20 cenvckozo noceiexnus» mo spumepuio 4 (K*) «lobposxcenamenvrocme,
BEIICIUBOCING PADOMNNROSE OPIGHUIAYUU KYTbMYPbLY

Haumenosauue n 1| I 3Havuenue
OPraHM3AMHN KYJIbTYPhI L 42.* | 4.3.* K+
MakcHMANBHBIH a1 100 100 100 100
3HauuMoCThL NOKA3aTENA 04 0.4 0,2
MBYK CP «Cenbckuii 1oM KyasTypss
CaHAaTOBCKOIO CEIBCKOTO MOCEIesmEs .56 99,56 | 98,92 99,43

M 4.1* - Hokazarean 4.1. «/loas nosysarensl s L 0aIeTBOPEHHBIX 100pOKeNaTeIbHOCTHIO,
BEKITHBOCTBIO PAGOTHHKOB OPTAHMIEINE, SFe eSS uues NepsHYHbIH KOHTAKT H HHGOPMHUpPOBaHHE
HOJIy4aTellsd YCIyTH MPH HETIOCPEACTRE S SEpuuissns & oprasusalHion.

1 4.2* - Tlokazatenan 4.2. «/lo/15 Domy=arensl Joms L e NeTBOPEHHBIX J0OpOoKeIaTeIbHOCTRIO,
BEXK/IMBOCTBIO PAGOTHHKOB OPTaHH s, SSeC s Siiusuues. Senocpe/ICTBEHHOE OKa3aHHe yCIyTrH IpH
obpaliieHuH B OpraHu3aHion.

I 4.3* - Tloxkaszareas 4.3. «/{ons nosyserensl o L 0EIeTBOPEeHHBIX J00poKenaTelbHOCTEIO,
BEJKJIMBOCTBIO PAGOTHHKOB OPTAHMIAIME TN Sk ssusms JNCTaHIHOHHBIX QopM
B3aUMOJICHCTBHAY.

3HayeHHe KpHUTEpHS < « IO DMMEIETSIRSOCTh, BEKIMBOCTH  PaOOTHHKOB
opraHu3aluM KyasTypb» wis MENE OF oCemcswii qoMm KynsTypsl CaHIaTOBCKOIO
CEJIbCKOTO TIOCEJICHHS) ONM3IN0 & wamuwssiissows # coctaBinsger 99,43 OGamna, uro
COOTBETCTBYET KATETOPHH «OTaw=s=ow - ov & 20 100 GamioB H CBHICTECIBCTBYET O
BHICOKOM YPOBHE TIOATOTOBKN mepusass Cmessa no mnokasaremsM 4.1, Jlond
MONydaTeNell  YCNYr, YAOBICTSORESSNS  MCpOEEIaTe]IbHOCThIO, BEKIHBOCTBHIO
pabOTHHKOB OPraHM3aIiH, OOSCTHESNSENNINS SEpewsbli KOHTAKT U HH)OPMHPOBaHHE
OJTydaTels YCIYTH IIPH HEMOCPEIc TR afpemesny B opranusamuio, u 4.2. Jlons
monyyareaeidl  ycuyr, YAOBICTSODESSSS MCpOEeIaTeIbHOCTBIO, BEKIHBOCTHIO

pPabOTHMKOB OPraHM3ANH, OOCCHC SIS SENNCDEICTBEHHOE OKA3aHUE YCIYTH IIPU
0OpaLIeHHH B OPTaHN3AIIHIO, HISHTISNE & SEwNTos & MaKCHMAaILHOM — 99,56 Oana.
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Ouenka mo mnokasaremo 4.3 Jlons noaygarened yciyr, YAOBJIETBOPEHHBIX
IOOPOKENATENHHOCTRIO, BEXKIHBOCTHI0 PaOOTHHKOB OPraHM3allii NP HCIIOJIb30BAHUM
JMCTaHIMOHHAIX (OPM B3aHMO/ISHCTBHA, TAKAKE 0YeHb BBICOKA — 98,92 Oaia.

5.5. Kpurepuii 5 «Y10BIeTBOPEHHOCTS YCIOBHAMH OKA3AHMS YCJAYD).

JUts OIEHKH OPraHM3aliH KyJAbTYPE! 10 KPHTEPHIO 5 HCIOIL30BAIUCH JAHHBIC
CMEIIaHHOTO OIPOCa MOJyJaTeNel YCayT (IM=HOr0 HHTEPBLIOMPOBAHNS, TEIE(POHHOrO
MHTEPBbIOMPOBAHHUS ¥ OHIAHH-AHKETHPOBAHMNS ).

Tabmauma 9.1.

Pe3yiomamsi HE3Q6UCHMOIl OUCHKU
MBVK CP «Cenvckuii 00M Kyasnnpet CasoamoscKo20 CeabCKo20 NOCENeHUA»
no kpumepuio 5 (K°) « Voosremsopessocms yc108uamu OKA3aHUS YCIY2»

HauMeHoBaHHE n I 11 3nauenune
OpPraHM3ANHE KYJbTYPbI S1* 52.% | 53> K5+
MakcHMAJIBHBIH 0211 o I 100 100 100
3HAYNMOCTDH MOKA3ATES | K t 0,2 0.5
MBYVYK CP «Censckuil 1oM KyasTyps . »
CaHgaTOBCKOTO CEIbCKOI0 MOCEISHME - 936 L 99,56 99,78 99,67

I1 5.1.* - [loxkasareanb 5.1. « Jons momvsanened womvT, KOTOpPhIE TOTOBBI PEKOMEH10BATh
OpraHM3alfIo POICTBEHHHKAM H 3HAKOMEMN.

I 5.2.* - MlokasaTeanb 5.2. « Joas momvsenened »om T, YIOBICTBOPSHHBIX IpadKoM paboThI
OpraHu3alum».

I 5.3.* - [Toxa3zaTeanb 5.3. « loms morvsanened w00y T, YI0BIETBOPEHHBIX B LIEJIOM
YCIOBHSIMH OKa3aHHA YCITYT B OPrasssammm.

3HayeHne KpUTEpHs 5 « ¥ 080 s0pessocTs YCIOBHAMA OKa3aHHA YCIyr» Ui
MBYK CP «CenbCKuil 10M KyAsTyPid L S8 Samscsoro celbCKOro MoceneHus» OIM3KO0 K
MaKCHMAJIBLHOMY M COCTaBiIfSeT 9967 Sanme w70 C8MIeTENBCTBYET O BRICOKOM YPOBHE
YIOBJIETBOPEHHOCTH TOMYYATEAEH JEIT RESTEIssocTsi0 OPraHu3aluil.

OueHka MO MokasarensM = | _Joms mooysareneil yelyr, KOTOphIE T'OTOBBI
PEKOMEH/I0BATH OPTaHI3ALHIO0 POICTEES SN & s=axoMbiM, ¥ 5.2. Jlond momyyarenei
YCIIyTr, YAOBJIETBOPEHHBIX TPadusone Pufiomss SpraswsaiiH, HACHTHIHA H CTPEMHTCA K
MaKCHMATBHOU — 99,56 Oanna. Ouesws w0 sowasaremo 5.3 Jlons moxyvartenen yciyr,
VIOBJICTBOPEHHBIX B IEJIOM YCIOBMEWS SNEsssws yCIyT B OpraHM3auuu, Hauboiee
BBICOKA — 99,72 Ganna.

B pesyabTare IPOBEICHHS SCsmimms OucHKH Ka4eCTBA YCIOBHMH OKa3aHHSA
yenyr MBYK CP «CenbCKkHil 20M &3 355 T S=33T0BCKOTO CEJIbCKOTO NOCEICHHA»
PacCUUTAHO 3HAYCHHE HTOTOBOID METEN NSNS DoxasaTe.
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Tabmana 10.1.

! HToroswrii
HaumeHoBaHHEe opranm3ammm KyasTypst | K'* | K** | K** | K* | K** | mnrerpaabusiii

l NoKAa3aTe b
MBYK CP «Cenbcxuit 1oM KYIETYPH | 93 99 | 9935 | 635 | 99,43 | 99,67 91,19
CaHIaTOBCKOIO CEBCKOT0 MOCSTSHHS».

K'* - Kpurepuii 1 «OTKpHITOCTS H AOCTYNHOCTS HEDOPMAaIHH 06 OpraHH3alHH KYIbTyPhD
K** - Kpurepnii 2 «KoMpOpTHOCTS yC108M1il NpeIocTaBlIeH s YCIyT»

K** - Kpurepnii 3 «J[0CTYIIHOCTb YCAYT 118 HHBATHIOBY

K** - Kpurepnii 4 «/[06poskenaTe sHocTs, SeAINBOCTS PaOOTHHKOB OPraHU3aln»

K** - Kpurepuii 5 «Y 10BI€TBOPEHHOCTS YCIOBMAMH OKa3aHUS yCIyI».

3HavyeHHe HTOrOBOT0 HHTETPAJILHOIO mokasareas cocrasuio 91,19 6anna —
KATEroOpHsi pe3yJibTATOB «OTJIHIHON.

ITo xpurepusaM HanOOJNee BHICOKOS IHAYCHME NPHHUAMAET 3HAUCHHE KPHTEpPUS
YIOBIETBOPEHHOCTH YCJIOBHAMH oOkasasmms yomyr (99,67 Oanna), nanee cnemyer
3HAYEHHE KPUTEPHA MOOPOKEIATEILHOCTH, BEAIMBOCTH DPaOOTHMKOB OpraHH3aLluu
(99,43 Gamna), TPEThe MO BEIHYHHE - INANCHME KpHTEpUS KOM(OPTHOCTU YCIIOBHIA
npegocraBieHus ycayr (99,35 Gaana), =2 =eTseprOM MECTE€ 3HAYEHHE KPUTEPHUA
OTKPHITOCTH M JOCTYIHOCTH HHGOpMamms of oprasmsaunud KynasTypsl (93,99 Gamna).
Haubonee HHM3KOE 3HAYCHHE TPATMUMOSESD 108 MYHUIUNANBHBIX YYPESIKACHUN
KyJAbTYPbl IPHHAMAET KPUTEPHI JOCTYISOCTE ¥CIyT 18 HHBAIUIOB (63,5 6anna).
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IMPHJIOXEHHUE 1

AHKETA
YAOBJIETBOPEHHOCTH KA4eCTBOM YCAOBHI OKa3aHHSA YCJIyT
OpPraHH3alHAMHE KYJIbTYPbI

YBaxaemblii y9aCcTHHK onpoca!

Onpoc npoBoAHTCA B LieJIAX BHIABICHHA MHCHNA IPaXIaH 0 Ka4eCcTBE YCJIOBHH OKa3aHMS YCIyT
opraHm3alusMH KyabTypbl. [loxkanyiicta, orsetsTe Ha Bonpochkl aHKeThl. Balile MHeHHE ITO3BOJHT
YIY4IIUTh paboTy OpraHH3alHil KyIbTYPEl H MOBLCHTS KEa9eCTBO OKa3aHHA YCIIYT HACEICHHIO.

Omnpoc npoBoguTcs aHOHHMHO. Bamm $ammamso, WMs, OTYECTBO, KOHTaKTHbIe TenedOHbI
yKa3piBaTh HeoOs3aTenbHO. KonduaennmarssocTs ssckasansoro BamMu MHEHHS 0 KadecTBe YCIOBHI

OKa3aHUA YCIIYT OPTaHU3alHSIMH KyJIbTYPhl TapasTHpyeTCs.

0. Iloan30Bajnch Jii Bl B TeueHHE NOCAETHETD IOAA YCIYTAME YUpeKIeHHi KyabTypbl. Ecin na,
TO KAKHMH? (Ecam HET, onpoc npexpaineH)

1. Ilpn nocemennn opraHm3annH ofpamaswcs 3% Ba & undopmanum o ee JeATENLHOCTH,
pasMemieHHOH HA HHPOPMANHOHHLIX CTEHIAT B DOMCIICHNEY OPraHA3anun?

1. da 2. Hert (nepexoa x sompocy 3)

2. Vaosnersopenbl JH Bbl OTKDHITOCTEN. SeaseToli W J0CTYOHOCTHLI) HH(pOpMAamHH o
JefiTeIbHOCTH OPraHH3AIHH, pasMelicE=ol =2 "SOPMAUHOHHBIX CTEHIAX B NOMEINCHHM
opranu3zanuu?

1.dJa 2. Her

3. Hoap3oBaanch 1A Bol oQHIHAILHEIM cASToM SprasnauEH, 9T00LI NOJYYHTHL HH(OPMALHIO
0 ee JeATeJbHOCTH?
1. la 2. Her (nepexoa x sompecy 5)

4. VnopaeTeopeHbl JH Bbl OTEpMITOCTR®S. Seasered ® JOCTYVOHOCTHI) HH(pOPMAIHH 0
JeSITEJIbHOCTH OPraHM3ALHH, PASMEMEnsol =2 & sdeusaiLHOM caliTe B HHPOPMANHOHHO-

TEeJeKOMMYHHKANHOHHO#H ceTH «Hurepmers”

1.la 2.Her
5. Yaosaersopens! Ju Bol KOMQOPTHOCTLE®S scananl apesocTasieHus YCIYT B OpraHu3anun?

Ne n/n HanMeHoBaHEEe xpETEpas Yaosaersopen | He ynosaerBopen

8 Hamnume KOM(pOPTHOH 30HE OTISNE S imms 1 2

2 Hanuyue H NOHATHOCTS HABHIZIINN & TS 1 2
OpraHH3alHuu

3. Hanuure H JOCTYHOCTS MMTHENON SO & I 1 2

4. Hanuune 1 JOCTYITHOCTS CAEMTEpS- I 1 2

P MOMEUICHHIH B OpraHH3alliy '

5. Y IOBIETBOPHTEIBHOE CAHHTIDENE SHCTume 1 2
MOMENICHHIH OpraHH3allHK

6. TpaHCHOPTHAA JOCTYNHOCTS OPFESuiin S 1 2
OCTAaHOBKH OOLICCTBEHHOID TPascIng™s

T TpaHcnOpTHAA IOCTYITHOCTS OpF SSiuiii S 1 2
MIApKOBKH)
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6. Umeete 1 Bol (WH THI0, HPeACTABATEIEM KOTOPOro Bui siBifeTech) yCTAHOBICHHYIO FPYIILY
HHBAJHAHOCTH?

1. la

2. Hert (nepexon k Bompocy 8)

7. V¥YpomaerBopenbl JaH Bbl [OCTYNHOCTHIO NpeJOCTABJICHHHA VCJAVE JUIS  HHBAJHIOB B

opranm3amun’?
Ne HaumeHoBanue KpHTEPHS Ja Her Her B
n/n opraHu3anuu/
He
HOJb30BACH

1. O6opynoBaHHas BXO/{Has TPyNNa NaHIycaMH 1 2 3
(moxbeMHBIMH TLTATGOPMaMH)

2. Bhijie/ieHHas CTOSHKA /TS ABTOTPAHCTIOPTHBIX 1 2 3
Cpe/ICTB HHBATHIOB

3. AZIanTHPOBAHHBIX JTH(THI, HOPYYHH, 1 2 3
pacIIHpeHHEIe ABEPHBIE NPOEMBI

4. CMeHHOe Kpecio-KoJsicka 1 2 3

3. CrienanbHO 060pYI0BaHHOE ISl HHBATHIOB 1 2 3
CaHMTapHO-THTHEHHIECKOE TIOMENIEHHE B
OpraHH3aIlHH COHATLHOMH chephl

6. Jly6nupoBanue 1isi HHBAHIOB 110 CIYXY U 1 2 3
3pEeHHI0 3BYKOBOIT M 3pHTEIbHON HH(pOpMaIHH

7. dy6nupoBanue Haanucei, 3HaKOB U HHOM 1 2 3
TEKCTOBOH H rpaduyeckoil uHpopMalu
3HAKAMH, BHITIOIHEHHEIMH pelbe(pHO-TOUETHBIM
mrpugToM Bpaiins

8. B03MOXHOCTB peJoCTaBIeH s HHBATHIAM 10 1 2 3
CIyXy (CIyXy ¥ 3pEHHIO) YCIyT
cypaomepeBoquHKa (TH(IOCYpAOTIEPEBOIYHK)

9. Hanuuue anbTepHATHBHOM BepcHH 1 2 3
o(HIMATEHOrO caliTa OpraHA3alliH COLHAIBHOI
cbepsl B ceTn «HTepHET» 171 HHBATHIOB 11O

! 3PEHMIO

10. [lomolps, okazsiBaeMas paGOTHHKAMH 1 2 3
OpraHHM3aliy COLMAIBHOM cdepbl,
TIpoIIeNIMMH Heo6XonuMoe 0byueHue
(MHCTPYKTHPOBAHHE) 10 COMPOBOKICHHIO
MHBaJIHIOB B TIOMEIICHHSX OpTaHA3aIHHA
CcolMaNbHOI cephbl U Ha TpUIIeraieH
TEPPUTOPHH
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8. YaoBaersopenst au Bol J00poxkeIaTeIbHOCTHI0 H BEAKTHBOCTLIO PAOOTHHKOB OPraHM3AI MM,
ofecneyHBAIOIIAX NEPBHYHLINH KOHTAKT ¢ NOCeTHTeAAMH H HHpopMHpoBaHHe 00 ycayrax mpH
HeNOCPEACTBEHHOM 00pAleHHH B OPraHH3ANHI0?

1. a
2. Her

9. YaosaersopeHnsi I Bel 100poke1aTeJbHOCTBI) H BeAKIHBOCTBI0 PA0OTHHKOB OpraHH3anuH,
obecneMHBAIOLINX HEMOCPEACTBEHHOE OKA3AHHE YCJAYIH NPH 00paleHn B opranusanmnio?

1.la 2.Her

10. HoanzoBaaues AH Bl KAKAMH-THOO JHCTAHOHMOHHBIMH CHOCO0AMH B3AHMOJCHCTBHH C
OpraHu3amue?

Ne HanmeHnoBanHe KpHTEPHS Hoan3zosancs He moan3oBaicsa
n/m
1. ITo Temedony 1 2
2. [To snexTpoHHOi MouTe 1 2
3. DNeKTPOHHBIH cepBHC (/14 noaavl 1 2
3JIEKTPOHHOTO oOpamieHHs (XKaxo0sl,
TpeIoKeHNU )
4, INonyueHue KOHCYIBTALIHH 110 OKa3bIBaeMbIM 1 2
ycayram
5 Paznen «Yacto 3amaBaeMble BOIIPOCHI» 1 2
6. AHKeTa JUIs onpoca rpakJaH Ha caiite 1 2

11. YaoBaersopens! a4 Bol 100pokeIaTebHOCTEI0 H BEKJIHBOCTLI0 PAOOTHHKOB OPraHu3anuH,
¢ KOTOPBIMH B3aHMO/IeiiCTBOBAIH B JNCTAHIHOHHOIH popme?

Ne HanmenoBanHe KPpHTEPHSA Ha Her He noan3oBancs
n/n
1. Ilo Tenedony 1 2 3
2 Ilo >nekTpoHHO# moYTe 1 2 3
3. C noMoIbio 31eKTPOHHBIX CEPBHCOB (1S 1 2 3
TOJAaYH IeKTPOHHOTo obpainerud (xanoosl,
TpeIIoKEHH )
4. TTonyueHHe KOHCYTbTAlIHH TIO OKa35IBAEMBIM | 1 , 2 3
yciyram

12. ToroBsl ju Bbi pexoMeHI0BATL JAHHYIO OPraHH3ANNI0 POACTBEHHHKAM H 3HAKOMBIM (HJIH
Morau 061 Bol ee peKOMeHI0BATH, eciH Obl GbLl1a BO3MOKHOCTE BbiGopa oprannsanun)?

1. a
2. Her
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13. YaoBnerBopensi 14 Bpl Opranu3anHOHHEBIME YCIOBHEMHE NPeI0CTABICHEA YCIYT (rpadukom
padoTs! opranu3zanuu)?

1. Ia
2. Hert

14. YnoBierBoperbl iH Bbl B IeJ10M VCIOBHSME OKAIAHNS YCJIYT B Opranu3anun?

3. /1a
4, Het

15. Bamn npeAIoKeHHS N0 YIYYIICHHIO YCI0BNE Sxaiasus VeIVl B JaHHOH OPraHu3alun:

CoofmHTe, NOKATYHCTA, HEKOTOPBIE CHEIcERS & ool
16. Bam noa

Myxckoi
Kenckuit

17. Bam Bo3pacr (vxazmuTe, conames Baw saasmsix JeT)

Baarozapew Bac = yuscvee & supoce!

3an0HSSTCS OPrEEENEDIPEN SEDNCE EIN SHKETEPOM.

1. Ha3BaHHe HaceJIEHHOTO MYHKTA, B BOTODIN TSRS Supes | SanmmmTe)

2. TlonHOE Ha3BaHHE OPTAaHH3ALIME COMMETMSIE SIS & Suupes mposeieH ONIPOC MoTydaTesei yeayr
(Hanummre)
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ITPMJIOXEHHE 2

AHKETA OITEPATOPA

Ne o/

IlapameTpnl NOKa3aTe/ I OUEHKH KAYECTBA, MOLTEKALHE
OLICHKe

Ha/Het

Ty

YcTaHOB/IeHHDIH HOPMATHBHLIMH NIPABOBLIMH AKTAMH 00beM

HH(popMANMH (KOJHYIECTBO MATEPHAIOB/eXHHAIl HHPOPMAIIHH)

0 1eSITEJIbHOCTH OPraHH3ANMI KYJIbTYPbl, KOTOPBIi J0/KeH
ObITH pasmMemnien Ha 061EOCTYNHBIX HH(OPMANHOHHBIX
pecypcax

1.1.

O6man undopmanns 06 opranu3anun KyJabTypbl Ha
HH(OPMALHOHHBIX CTEH/IAX B NOMEICHHH OPraHH3AIHM

5 1

ITonHoe K COKpaIeHHOe HAMMEHOBAHUE OPraHU3alMH KYJIBTYDBI,
TOYTOBBIH aipec, KOHTAKTHBIE TeNe(OHBI U aipeca HIEKTPOHHOIH
TIOYTHI

1.1.2.

MecTo HaxoxIeHus OpraHU3aLKK KyJIBTYPbI M €€ (PHIHATOB (IIPH
HAJIHYHH )

o3

Jlata co3gaHus OpraHu3alMi KyJIbTypbl, CBEIECHHS 00
ydpeaurene/yIpeuTenx, KOHTaKTHbIE Tele()OHbI, aapec caiiTa,
azpeca 3J1CKTPOHHOH MOYTHl YUpeIUTENs/ yupeIuTenei

1.1.4.

CrpyKTypa H OpraHbl ynpasiieHHs OPTraHH3alH KyJIbTYPbL;
(pamuMu, HMEHa, OTHECTBA M JOIDKHOCTH PYKOBOIHTEEH
OpraHU3aluH KyJIbTYPBl, €€ CTPYKTYPHBIX NOpa3/eIeHHi U
(huimanos (py UX HATHYNK), KOHTAKTHBIE TeneOHBI, agpeca
CalTOB CTPYKTYPHBIX IOApa3AeNeHAi (TIpH HAMYKK), agpeca
QIEKTPOHHOMN IIOYTHI

L4

Pesxum, rpaduk paboThl OpraHM3alliK KyIbTyphl

1.2,

Hudpopmanus o 1esTeIbHOCTH OPraHH3AMMHA KYJIbTYPbI HA
HHPOPMANHOHHBIX CTEHAAX B NOMEIIEHHH OPraHN3AIHH

b

Buibl NpenocTaBiseMbIX YCIyT OpraHH3aueil KyabTyphl

122,

IlepeveHb Oka3pIBaEMBIX IUIATHBIX YCIYT (IIPH HATUYHH)*; [EHBI
(Tapu(bl) HA ycITyTH (OPH HAIMYHMH IUIATHBIX YCIYT), KOMHH
JIOKYMEHTOB O HOPSJIKE PEI0CTABICHHs YCIYT 3a IIary,
HOPMATHBHBIX IIPABOBLIX aKTOB, YCTAHABIMBAIOIINX [IEHE
(Tapudsl) Ha ycayru (IpH HATHYHH IUIATHBIX yeayr)*

1.2.3.

NHupopmanus o mIaHAPyeMbIX MEPOTIPHATHAX (AHOHCHI, A(HIIH,
aKI{H), HOBOCTH, COOBITHS

% 8

Hndopmanus 0 He3aBHCHMOI OlleHKe Ka4ecTBa HA
HHPOPMALHOHHDLIX CTEH1AX B HOMEIIEHHH OPraHN3aHu

—_A)‘i]_ - - °-
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S —————————

Ne i/

Hapame'[pbl MoKa3arejf OMCHKH KA4eCTBa, MOJICKANHC
OLCHKEC

Jla/Het

Lok

Pe3yapTaThl HE3aBUCUMOMH OLICHKH Ka4eCTBA YCIOBHH OKa3aHHA
YCIIYT, IUIAHBI [I0 YIIY4YIIEHHIO Ka4ecTBa pabOThl OpraHu3aluu
KYJBTYPHI (10 YCTPAaHEHUIO HEJOCTATKOB, BBIABIICHHBIX 110 HTOTaM
HE3aBHCHMOM OLICHKHM KayeCTBa)

1.4.

Obman nadopmManus 00 OPpraHu3allil KyJIbTYPHI HA
opHIHAILHOM caliTe opranu3anun B ceTH « AaTepHET

1.4.1.

ITonHOE M COKpallleHHOe HANMEHOBAHHE OPTaHU3alluH, TOYTOBLIH
aZpec, KOHTAKTHLIE TeJe(hOHBI U apeca JIEKTPOHHOH ITOYTHI

1.4.2.

MecTo HaXOXI€HU OPraHU3aluy KyIbTyphl U ee Gpuinanos

1.4.3.

Jlara co31aHus OpraHU3aIHU KyJIbTyphl, CBEAEHUSA 00
yupeauTene/yuypeuTeNnaX, KOHTaKTHbIe TenedoHsl, aapec caira,
aJipeca 3JEKTPOHHOH MOYTHI YUpeauTeNs/yupeIuTenci

1.4.4.

YdpenurenbHbie JOKYMEHTHI (KOIHS yCTaBa OpraHU3alHy
KYJIbTYPBI, CBUETENIBLCTBO O TOCY1apCTBEHHOM PErMCTPALUH,
pELICHUs yIpeIuTeNs O CO3/1aH|H OPTaHU3alMH KYIbTYPhI K
Ha3HAYCHHH €€ PyKOBOAUTENS, OJOKEHHA 0 QHIHANAX H
IpeACTaBUTENBCTBAX (TIPH HATUYHH))

1.4.5.

CTpyKkTypa B OpraHbl YIpaBIeHHs OPraHUu3aluy KyIbTYpHI,
(damMuIHK, IMEHa, 0TYECTBA U JIOJDKHOCTH PYKOBOJHTEIEH
OpraHu3alyy KyJIbTYPBl, €€ CTPYKTYPHBIX IOApa3AcIeHUN U
¢unuano (Ipu KX HATMYKH ), KOHTAKTHBIE TeNe(OHBI, agpeca
CAiTOB CTPYKTYPHBIX NOJIpa3ae/icHUuH (IIpH HAIMYHUH), aapeca
ANCKTPOHHOHN ITOYTHI

1.4.6.

Pesxxum, rpaduk paGoThl OpraHu3alu KyJlabTypbl

LS.

HNudopmanus o AeATeJILHOCTH OPraHH3ANMH KYJIbTYPbI HA
o(pHIHAILHOM caiiTe opranu3amun B ceTH « MaTepHeT

151

Buibl IpeI0CTaBIsgEMBIX YCIYT OpraHH3alHei KyIbTyphl

L3k

[TepeueHs OKa36IBAEMBIX TUIATHBIX YCIYT (NIPH HAIMYHMHK)*; IEHBI
(Tapusl) Ha yciIyrH (IpH HATHYHY ILIATHBIX YCIIYT), KOIUH
JOKYMEHTOB O NOPs/IKE MPEJOCTABICHHS YCIyT 3a IJIary,
HOPMATHBHBIX MPAaBOBBIX aKTOB, YCTAHABIMBAIOIIUX [ICHBI
(tapudbi) Ha yeryru (TIpH HATHYHH TUIATHBIX YCIyT)*

130,

MarepuanbHO-TEXHHYECKOE 00eCIeYeHHE IPETOCTABICHHUS YCITyT

1.5.4.

Komust niana GUHAHCOBO-XO035HCTBEHHOM A€ATEIbHOCTH
OpraHU3aluy KyJIbTYpbl, YTBEPKACHHOIO B YCTAHOBICHHOM
3aKoHoHarenscTBOM Poccuiickoi denepanuu nopaake, WM
O1oKkeTHOM cMeTHl (MHGopManug 00 00BEME NPEIOCTABIAEMBIX

ycIyr)

L S
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Ne ni/m | IlapameTpsl MoKa3aTeJ sl ONEHKH Ka4eCTBa, MOJJIeKAIHe Ha/Het
OLICHKE
1.5.5. | Uudopmaiius o IiIaHUPYyEMBIX MEPONIPHATHAX (aHOHCHI, aduIy,
aKIWH ), HOBOCTH, COOBITHSA
1.6. HNudopmanus 0 He3aBHCHMO# OlIEHKE Ka4ecTBa HA
' opuIHAILHOM caiiTe opranu3anul B ceTH « MaTeprem
1.6.1. | Pe3ynbTarsl HE3aBUCHMOH OLICHKH Ka4e€CTBa YCIIOBUM OKa3aHWs
YCIIyT, TUIaHBI IO YJIYYIIEHHIO Ka4ecTBa paboThl OpraHu3aluu
KyJbTYPHI (10 YCTPAHEHHUIO HEIOCTATKOB, BRIABICHHBIX MO HTOTaM
HE3aBHCHMOM OLICHKH Ka4yecTsa)
2. Hannune 1 QyHKIHOHHPOBAHHE HA OQHIHAIBLHOM caiiTe
OpPraHM3alHH JHCTAHIHOHHBIX cNocoboB 00paTHO# CBS3H M
B3aMMOJCHCTBHA C MOJYYATEAAMHE VCAVT.
2.1, Tenepon
¢4 4 OneKTpoHHAas moyTa
2.3 DNEeKTPOHHBIEC CEPBUCHI ((hopma 178 MoIauH INEKTPOHHOTO
o0panieHus, NOTy4eHHE KOHCYILTALINN 110 OKa3bIBaCMbIM YCIIyTraM,
paszena "YacTo 3a/1aBaeMBbie BONPOCH ).
2.4. TexHuueckas BO3MOKHOCTE BREIPASCHHS NOAYYaTENAMHA YCIyT
MHEHHA 0 KQUECTBE OKA3aHMs YCIVT (HATMYHE aHKETHI I orpoca
TPaXKJIaH MJIM THIEPCCHUIKH Ha Hee ).
3. Hanuune KoMPOPTHLIX YCI0BHE 118 NPEIOCTABICHASA YCIYT
3.1, Hannune koMpopTHO#H 308 OTAMXE (OEHIAHNHS)
3.2 Hanuune ¥ MOHATHOCTS HABMIAIME BHYTDH OPraHH3alUU KYJIbTYPbl
5 R 3 Hanuuyue ¥ JTOCTYIHOCTS MHETECH0N BOIS
34. Hanuuue 1 JOCTYIMHOCTS CAHMTAPHO-THI MEHHYECKHX TTOMEIICHUI
3.5. | CaHMTapHOE COCTOSHHE MOMEIICHNE OPrasM3aliy KyJIETy D |
3.0. B03MOXKHOCTh OPOHHPOBaHNS YCINVIH IMCTAHIHOHHO |
|
4. JIOCTYNHOCTD YCAVT 118 HHSATNIOS B OPradH3alHax :
KYJbTYPbI, 32 HCKIIYCHNEM PACHOICECHELIX B 00beKTaX '
KYJIbTYPHOT0 HACACIHE, BEINSCHELL B CIHHbIH
rocyIapcTBeHHbIH peecTp ofnexTos Ky ALTYPHOIO HACAEAH
(IAMATHHKOB HCTOPHE B Ky ATy pad) mapotos Poccuiickoii
DenepanHu
4.1. HaJn4He B NOMENICHHSX OPIrasuauus KyALTYPbI H HA
NpuHjeraiiei K Hell TeppETopas:
Ne n/m | IlapaMeTphl HOKA3ATERS ORNENEN E29eCTEA, NOLICKANHE Ja/Her
OLICHKE

=
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4.1.1.

000pYZOBaHHBIX BXOXHBIX IPYIII [TaHAYCAMH/TIOABEMHBIMH
miaathopmamMu

PCKHUME HIITH HA IOMY

4.1.2. | BBIJIEJICHHBIX CTOSIHOK JJIsl aBTOTPAHCIIOPTHBIX CPEICTB HHBAJIHIOB

4.1.3. | aganTUpOBaHHBIX JU(TOB, MOPYYHEH, PACIIUPEHHBIX ABEPHBIX
POEMOB ,

4.1.4. | CMEHHBIX KpeceJI-KOJIsACOK ;

4.1.5. | cnenuansHO 00OPYAOBAHHBIX CAHHTAPHO-TUTHEHUYECKUX
MOMEIIEHHH B OPraHU3alHH KYJIbTYPBI

4.2, Hanuune B OPranu3amuy KyJabTYPbl YCJIOBHI J0CTYNHOCTH,
MO3BOJISIIONIHX HHBAIHIAM NOJAYYaTh YCJIYIH HApaBHE ¢
JAPYTHMH:

4.2.1. | nyOnupoBaHHe Ui HHBATHIOB 110 CIYXY U 3PEHHIO 3BYKOBOH H
3pUTEIBHONH HHGOpMAIIHH

4.2.2. | nyGnupoBaHHe HAAMKCEH, 3HAKOB H HHOH TEKCTOBOI U
rpaduyeckoii HHGOpPMALIHH 3HAKAMH, BHITIOJJHEHHBIMH pENbe(HO-
TOYEYHbIM mpHdTOM bpaiins

4.2.3. | BO3BMOKHOCTb NPEAOCTABACHHSA HHBAIHAAM 110 CIYyXY (CIyXy H
3PEHHIO) YCIAVT CYpAONEpeBOIYHKa (THHIOCYPAONEPEBOTUHKA)

4.2.4. | HaTMYHE ATbTCPHATHBHOH BEPCHH OQHIIHAIBHOIO caiiTa
OpraHHU3alHH KVIBTYPHI B ceTH «HTepHeT» IS HHBAJIHIOB IO
3pEHHIO

4.2.5. | nomMoIb, OKa3biBacMas pabOTHHKAMH OPraHU3al|H KYJIbTYDPbI, !
IpomeAIHMH Heobxoaumoe o0yyeHHe (HHCTPYKTHPOBAHUE) IO
CONMPOBOXICHHIO HHBATHIOB B NIOMENICHUAX OPTaHM3aluK cepsl |
KYJbTYPHI H Ha IPHJICTalONICH TEPPHTOPHH B

4.2.6. | HAIHYHE BO3MOKHOCTH NPEAOCTABICHHSA YCIYTH B JUCTAaHHOHHOM ;

A AT R
j AACOADMUMVDAN (A IAAAM A MO AACiLp







